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QUESTION 1

A clinic uses a real-time interface to connect to a centralized data repository. The data takes several minutes to appear
in the repository. Which of the following is MOST likely the cause of this issue? 

A. Database connection error 

B. Network congestion 

C. Software defect 

D. HL7 translation error 

Correct Answer: B 

 

 

QUESTION 2

Which of the following requires external disclosure of PHI under HIPAA? 

A. Registration 

B. Examination 

C. Referral 

D. Dictation 

Correct Answer: C 

 

QUESTION 3

Which of the following is a best practice for data disposal? 

A. Overwrite the file. 

B. Encrypt the file. 

C. Delete the data. 

D. Sanitize the data. 

Correct Answer: D 

 

QUESTION 4

A technician is setting up an older PC to use as an EMR/EHR access terminal and tries to install a USB keyboard that
was working fine on another newer machine. The keyboard does not connect with the older PC. 
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Which of the following is the BEST solution to get the keyboard to work on this PC? 

A. Replace the motherboard 

B. Update the operating system 

C. Use a USB to PS/2 connector 

D. Install a USB 2.0 adapter card 

Correct Answer: C 

 

 

QUESTION 5

Which of the following would be the MOST likely cause of a machine displaying an "Operating system not found" error? 

A. Corrupted boot sector 

B. BIOS version out-of-date 

C. CPU malfunction 

D. Fragmented hard disk 

Correct Answer: A 

 

QUESTION 6

Which of the following would be the MOST probable cause of a PACS system not being able to retrieve data from any
offsite modality? 

A. Secure site-to-site connection failure 

B. Active directory failure 

C. Router firmware was not upgraded 

D. Improper login credentials were used 

Correct Answer: A 

 

QUESTION 7

Which of the following rights are required in order to enter information into a database? 

A. Full Access 

B. Modify 
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C. Read 

D. Write 

Correct Answer: D 

 

QUESTION 8

Which of the following is the BEST way for a technician to secure a laptop on a doctor\\'s desk in an office? 

A. Lock the laptop using a cable lock. 

B. Place the laptop in a locked office. 

C. Ask another technician to watch the laptop. 

D. Place the laptop in a locked cabinet. 

Correct Answer: A 

 

QUESTION 9

Hospitals and Private Practices have which of the following in common? 

A. Only use third party providers 

B. Only use CMS providers 

C. Same percentages of compliance requirements 

D. Clinicians require board certification 

Correct Answer: D 

 

QUESTION 10

Whenever a user visits a website, more browser windows open with links to similar products and services. 

This is an example of which of the following security risks? 

A. Malware 

B. Spyware 

C. Adware 

D. Vaporware 

Correct Answer: C 
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QUESTION 11

Which of the following is the MOST secure transport method recommended for backups? 

A. Regular mail 

B. Parcel service truck 

C. FTP site 

D. Bonded courier 

Correct Answer: D 

 

QUESTION 12

Which of the following has the MOST complex organizational structure? 

A. Hospital 

B. Private Practice 

C. Home Health Care 

D. Nursing Home 

Correct Answer: A 

 

QUESTION 13

Which of the following commands is used to determine how many hops are between a client\\'s computer and a server? 

A. NET USE 

B. IPCONFIG 

C. TRACERT 

D. FIND 

Correct Answer: C 

 

QUESTION 14

A technician is standing outside an elevator and hears two providers discussing a patient\\'s health. 

Which of the following is being violated? 

A. Technician NDA 
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B. Patient\\'s Bill of Rights 

C. HIPAA 

D. Statutory Rights 

Correct Answer: C 

 

 

QUESTION 15

On which of the following would an ODBC interface be mapped to? 

A. Web server 

B. Database server 

C. Application server 

D. FTP server 

Correct Answer: B 
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