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QUESTION 1

Which feature does the optional Digital Sending Software add to the HP LaserJet MFPs? 

A. smart compression of images 

B. ability to search for e-mail addresses 

C. ability to send to a network printer 

D. ability to send data to an SMTP server 

Correct Answer: D 

 

QUESTION 2

How does authentication on the MFP device work? 

A. After login, the MFP checks the user\\'s name and address via email to the local police station. 

B. The user needs to supply a predefined user name and the correct device password After logging on, the MFP
registers the user at the SMTP server. 

C. The MFP verifies the user\\'s credentials first, using the selected authentication method. Then, an attempt is made to
find the user\\'s e-mail address in the database of an LDAP server. 

D. The user needs to supply valid credentials, such as user name and password. After logging on, the MFP sends an
email to the administrator, who authenticates the user by pressing "confirm," written in the authentication email. 

Correct Answer: C 

 

 

QUESTION 3

What is the main difference between HP Photo Scanjets and HP Document Management Scanjets? 

A. The Photo Scanjets are ADF scanners only and provide faster scan speeds. 

B. The strength of Photo Scanjets is quality; the strength of Document Management Scanjets is reliability. 

C. The Photo Scanjets are shipped with Adobe Photoshop. 

D. The Document Management Scanjets support a higher resolution. 

Correct Answer: A 

 

QUESTION 4
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Which marketing terms does HP use when naming devices? 

A. Pro and Enterprise 

B. User and Admin 

C. ColorMFP and MonoMFP D. Desktop and Freestanding 

Correct Answer: A 

 

QUESTION 5

What are advantages offered by HP FutureSmart Firmware? (Select two) A. Compatibility to other vendors 

B. Investment protection 

C. Consistent user interface across different HP systems 

D. Higher print speeds 

Correct Answer: CD 

 

QUESTION 6

What is an advantage of PCL 6 over PCL 5c? 

A. PCL 6 supports color printing and PCL 5c does not. 

B. PCL 6 is compatible with all PCL printers and PCL 5c is not 

C. PCL 6 can use object-based commands instead of only HPGL commands. 

D. PCL 6 has improved paper handling functions 

Correct Answer: C 

 

 

QUESTION 7

Which statements are true about the Scan Setup Wizard? (Select two) 

A. The Scan Setup Wizard allows easy configuration of a connection between a PC and an HP MFP 

B. The Scan Setup Wizard can be managed by HP Web Jetadmin 

C. The Scan Setup Wizard can be managed by the HP Digital Sending Software 

D. The Scan Setup Wizard is intended for non- managed environments 

Correct Answer: AD 
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QUESTION 8

What is PDL within the printer environment? 

A. page description layout 

B. printer dedicated layout 

C. print download 

D. page description language 

Correct Answer: D 

 

 

QUESTION 9

Which statement is true about the HP Easy Select Control Panel? 

A. The HP Easy Select Control Panel is available on all HP multifunctional products. 

B. The HP Easy Select Control Panel is easy for end customers to use and understand. 

C. The HP Easy Select Control Panel is available in color on all HP MFPs. 

D. The HP Easy Select Control Panel is only available for contractual business. 

Correct Answer: C 

 

QUESTION 10

What is the benefit of using chemically grown toner in HP Mono LaserJets? 

A. Chemically grown toner particles provide darker blacks. 

B. Chemically grown toner particles contain a wax core to support a faster fusing process. 

C. Toner cartridges can be refilled easier with chemically grown toner particles. 

D. Chemically grown toner particles are smaller than the particles of milled toner. 

Correct Answer: C 

 

QUESTION 11

What is the result of mixing cyan and yellow? 

A. magenta 
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B. blue 

C. green 

D. light cyan 

Correct Answer: C 

 

 

QUESTION 12

Which tools are provided by HP to customers to control the use of color printouts? (Select two.) 

A. HP Digital Sending Software 

B. HP Printer Driver Preconfiguration Tool 

C. Active Directory Template 

D. HP Insight Manager 

E. HP Open view 

Correct Answer: DE 

 

QUESTION 13

What does an IT administrator check to determine if an HP LaserJet is connected to the network? 

A. the control panel of the Jetdirect card 

B. the usage page 

C. the link status LED of the embedded Jetdirect card 

D. the control panel of the printer 

Correct Answer: C 

 

QUESTION 14

Which protocols or services are not secure and should be deactivated to raise the security level of HP Jetdirect
solutions? (Select two) 

A. IPSec 

B. FTP 

C. SNMPv3 
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D. Telnet 

E. HTTPS 

Correct Answer: BD 

 

 

QUESTION 15

A graphic arts business is creating images for printing on an offset press. The business is using an HP printer for
printing the final proofs. EPS files are often sent to the business to be included in the images printed. Which driver
should be used? 

A. PCL 6 

B. PCL 5 

C. PCL 5e 

D. PostScript 

Correct Answer: D 

Reference:http://office.microsoft.com/en-us/publisher-help/save-a-publication-as-an-eps-file- HP006207997.aspx 
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