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QUESTION 1

Which one of the following is true for this script fragment? g_user.hasRole(\\'x_my_app_user\\'); 

A. There is no g_user.hasRole() method 

B. The method returns false only if the currently logged in user has the x_my_app_user role 

C. The method returns true only if the currently logged in user has the x_my_app_user role 

D. The method returns true if the currently logged in user has the x_my_app_user role or the admin role 

Correct Answer: D 

Reference: https://developer.servicenow.com/dev.do#!/learn/learning-
plans/orlando/new_to_servicenow/app_store_learnv2_scripting_orlando_the_glideuser_g_user_class 

 

QUESTION 2

Which of the following methods is NOT part of the ServiceNow REST API? 

A. COPY 

B. GET 

C. DELETE 

D. POST 

Correct Answer: A 

Reference: https://developer.servicenow.com/dev.do#!/reference/api/orlando/rest/c_TableAPI 

 

QUESTION 3

What is the purpose of the coalesce field when importing data? 

A. If a match is not found, the existing record is updated 

B. To determine if a record matches an existing record or is a new record 

C. To identify and merge duplicate records 

D. When a match is found, a new record is inserted 

Correct Answer: B 
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QUESTION 4

If you create a SOAP Message what syntax indicates a variable to pass when the function is called? 

A. current.variable_name 

B. ${variable_name} 

C. .do?WSDL 

D.  

Correct Answer: B 

 

 

QUESTION 5

Which one of the following is NOT a debugging strategy for client-side scripts? 

A. g_form.addInfoMessage() 

B. Field Watcher 

C. jslog() 

D. gs.log() 

Correct Answer: D 

Reference: https://developer.servicenow.com/dev.do#!/learn/learning-
plans/istanbul/new_to_servicenow/app_store_learnv2_scripting_istanbul_debugging_client_scripts 

 

QUESTION 6

Which of the following can be an external data source for a ServiceNow application? 

A. Microsoft Excel File 

B. Data provided by a public web service using SOAP or REST 

C. CSV file 

D. All of the above 

Correct Answer: D 

 

 

QUESTION 7
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Which one of the following is true for a table with the "Allow configuration" Application Access option selected? 

A. Only the in scope application\\'s scripts can create Business Rules for the table 

B. Any user with the application\\'s user role can modify the application\\'s scripts 

C. Out of scope applications can create Business Rules for the table 

D. Out of scope applications can add new tables to the scoped application 

Correct Answer: C 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=1a721819dbfa23409a64e
15b8a9619d2 

 

QUESTION 8

Which one of the following is NOT required to link a ServiceNow application to a Git repository? 

A. Password 

B. URL 

C. User name 

D. Application name 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-application-
development/page/build/applications/task/t_LinkAnApplicationToSourceControl.html 

 

QUESTION 9

Which of the following CANNOT be debugged using the Field Watcher? 

A. Business Rules 

B. Script Includes 

C. Client Scripts 

D. Access Controls 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/orlando-application-
development/page/script/debugging/concept/c_FieldWatcher.html 

 

QUESTION 10
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Which of the following methods are useful in Access Control scripts? 

A. g_user.hasRole() and current.isNewRecord() 

B. gs.hasRole() and current.isNewRecord() 

C. g_user.hasRole() and current.isNew() 

D. gs.hasRole() and current.isNew() 

Correct Answer: B 

Reference: http://servicenowmypath.blogspot.com/2017/ 

 

QUESTION 11

When working in the Form Designer, configuring the label of a field in a child table changes the label on which table(s)? 

A. base table 

B. child table 

C. parent table 

D. all tables 

Correct Answer: B 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=7ddc4462dbe2b3840be6
a345ca9619af 

 

QUESTION 12

What is the purpose of the Application Picker? 

A. Select an application to run 

B. Select an application as a favorite in the Application Navigator 

C. Choose an application to edit and set the Application Scope 

D. Choose an application to download and install 

Correct Answer: C 

 

 

QUESTION 13

Which one of the following is true? 
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A. A UI Policy\\'s Actions execute before the UI Policy\\'s Scripts 

B. The execution order for a UI Policy\\'s Scripts and Actions is determined at runtime 

C. A UI Policy\\'s Scripts execute before the UI Policy\\'s Actions 

D. A UI Policy\\'s Actions and Scripts execute at the same time 

Correct Answer: C 

Reference:
https://community.servicenow.com/community?id=community_questionandsys_id=5cf5d3f7db72f784f7fca851ca96199b 

 

QUESTION 14

How does ServiceNow match inbound email to existing records? 

A. Watermark 

B. Record link 

C. Subject line 

D. sys_id 

Correct Answer: A 

Reference: https://developer.servicenow.com/dev.do#!/learn/courses/quebec/app_store_learnv2_flowdesigner_quebec_
flow_designer/app_store_learnv2_flowdesigner_quebec_notifications_in_flow_designer/
app_store_learnv2_flowdesigner_quebec_inbound_email_and_flows 

 

QUESTION 15

Which one of the following is true regarding Application Scope? 

A. All applications are automatically part of the Global scope 

B. Applications downloaded from 3rd party ServiceNow application developers cannot have naming conflicts 

C. Any developer can edit any application 

D. Developers can choose the prefix for a scope\\'s namespace 

Correct Answer: D 

Reference https://docs.servicenow.com/bundle/orlando-application-
development/page/build/applications/concept/c_ApplicationScope.html#r_ExampleNamespaceIdentifiers 
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