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QUESTION 1

Which method for deleting specific CIs is not discovered in 30 days? 

A. Scheduled Job 

B. UI Policy 

C. Service Mapping 

D. Data Policy 

Correct Answer: D 

 

QUESTION 2

Based on the following images, which choice best describes what occurs if Discovery sets the name attribute of a
discovered Windows Server CI to \\'Windows1\\' and then Altiris discovery runs detecting \\'Windows2\\' for the name
attribute on the same CI? 
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A. The name of the CI stays \\'Windows1\\'. 

B. The name of the CI changes to \\'Windows2\\'. 

C. The name of the CI does not populate with either discovery. 

D. The CI is not discovered because Discovery is not listed in either image. 

Correct Answer: A 

 

 

QUESTION 3
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If the WMI service is not running on a host, it will prevent the discovery of which devices? 

A. Network 

B. Windows 

C. Storage 

D. Unix 

Correct Answer: B 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0656905 

 

QUESTION 4

A config file for an application has the following three lines: 

1. 

Line 1: app build 1.2.3.4 version 5.14 

2. 

Line 2: installation_dir=c:\opt\bin 

3. 

Line 3: build_type=Server. 

Which methods below will extract the build and version numbers from these lines using a horizontal discovery pattern?
(Choose two.) 

A. Get Process operation with correct Port 

B. Find Matching URL operation with Target Variable 

C. Parse File operation with Delimited Text parsing strategy 

D. Parse File operation with Regular Expression parsing strategy 

Correct Answer: CD 

 

 

QUESTION 5

What is found on the far-right section of the Pattern Designer for horizontal patterns? (Choose two.) 

A. CI Attributes 

B. Operations 
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C. Temporary Variables 

D. CMDB Dashboard 

Correct Answer: AC 

 

 

QUESTION 6

In Discovery, what table associates an IP address and a credential? 

A. Credential Affinity 

B. Service Affinity 

C. Service CI Association 

D. Tags 

Correct Answer: A 

 

 

QUESTION 7

The following shows part of the Windows OS - Servers pattern in Pattern Designer: 

Which of the steps above use(s) a shared library? 

A. Step 26 

B. Neither step 

C. Step 25 

D. Both steps 

Correct Answer: C 
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QUESTION 8

Which of the following best describes the relationship between the Tomcat [cmdb_ci_app_server_tomcat] table and the
Application Server [cdmb_ci_app_server] table? (Choose two.) 

A. Tomcat does not extend the Application Server table 

B. Tomcat table extends the Application Server table 

C. Tomcat table is a child of the Application Server table 

D. Tomcat table is a parent of the Application Server table 

Correct Answer: BC 

Reference: https://docs.servicenow.com/bundle/rome-it-operations-
management/page/product/discovery/reference/r_DataCollDiscoTomcatServers.html 

 

QUESTION 9

When is the Extension section in a horizontal pattern executed? 

A. As part of the post sensor processing script 

B. After the Identification sections 

C. As part of the port scan 

D. Before the Identification sections 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/task/modify-pattern-using-extensions.html 

 

QUESTION 10

A network device has both an SSH port and an SNMP port open. Discovery tries the SSH probe first and it fails. This
triggers the SNMP probe, which succeeds. Discovery uses SNMP first for subsequent discoveries on that device. What
discovery functionality allows the above to happen? 

A. Classification 

B. Credential affinity 

C. MID Server affinity 

D. IP service affinity 
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Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/discovery/
concept/c_GetStartedWithDiscovery.html 

 

QUESTION 11

On the ECC Queue, sensor records have a Queue value of ___________ and probe records have a Queue value of
___________. 

A. input, output 

B. started, ready 

C. ready, started 

D. output, input 

Correct Answer: A 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0855595 

 

QUESTION 12

Which choice best describes how to use a Behavior for discovery? 

A. The MID Server selection method on a Discovery Schedule. 

B. The Behavior drop-down menu on a Discovery IP Range. 

C. The Behavior drop-down menu on a Discovery Status. 

D. The Behavior checkbox on a CI. 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/discovery/task/create-
disco-behavior.html 

 

QUESTION 13

Which of the following must be configured to allow a MID Server to access servers using WinRM? (Choose two.) 

A. JEA Properties set to True 

B. MID Servers must be configured as a trusted source with DNS 

C. MID Servers need to be added to the WinRM Group policy on the Servers 

D. MID Server Parameters Add WinRM 
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Correct Answer: BC 

 

 

QUESTION 14

Which of the following can be used in the Debug Identification Section in Debug Mode for an infrastructure pattern?
(Choose two.) 

A. IP 

B. AWS Endpoint 

C. PID 

D. Host Name 

Correct Answer: AD 

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/task/t_ActivateDebugMode.html 

 

QUESTION 15

Which choices are necessary to launch any pattern? (Choose two.) 

A. CI Classification 

B. CI Serial Number Attribute 

C. Data Certification 

D. CI Type 

Correct Answer: AD 

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/discovery/concept/c-
UsingPatternsForHorizontalDiscovery.html 
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