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QUESTION 1

Within the asset audit form, where would you find the list of all assets that were found at the stockroom or warehouse
that is being audited? 

A. Identified assets 

B. Scanned assets 

C. Expected assets 

D. Labelled assets 

E. Inventoried assets 

Correct Answer: C 

 

QUESTION 2

When activating Hardware Asset Management (HAM) in an instance already running Field Service Management (FSM),
how do you configure asset tasks for existing incident, change, and work order flows? 

A. No configuration is required: asset tasks automatically activate behind the scenes 

B. Activate HAM, then run scheduled job "Asset - Create FSM asset tasks" to insert the asset tasks 

C. Activate HAM and then re-run the scheduled FSM jobs 

D. Stop the scheduled FSM jobs, activate HAM, then restart the scheduled FSM jobs 

Correct Answer: C 

 

QUESTION 3

During normalization, what is the most common cause for hardware models to generate a status of Match Not Found? 

A. Missing transform map 

B. Plugin issues 

C. Invalid transform map 

D. Missing data 

Correct Answer: A 

 

QUESTION 4

What feature does the Hardware Asset Management (HAM) application use to fully normalize hardware models? 
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A. Transform mappings 

B. Mapping assist 

C. Normalization transformation 

D. Normalization mappings 

E. Transform normalization 

Correct Answer: C 

 

QUESTION 5

What fields does the ServiceNow Content Service normalize or enrich? (Choose four.) 

A. Lifecycle 

B. Device type 

C. Manufacturer 

D. Memory 

E. Asset tag 

F. Hardware model 

Correct Answer: BDEF 

 

QUESTION 6

Which catalogs support the request and procurement process? (Choose three.) 

A. Product Catalog 

B. Vendor Catalog 

C. Asset Catalog 

D. Service Catalog 

E. Procurement Catalog 

Correct Answer: BCD 

 

QUESTION 7

How does an end user determine what consumables they have consumed? 

A. Navigate to Self-Service > My Consumables 
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B. Navigate to Self-Service > My Assets 

C. Navigate to Asset > Hardware Asset Dashboard 

D. Navigate to Self-Service > My Hardware Asset Dashboard 

Correct Answer: A 

 

QUESTION 8

Configuration items (CIs) track what type of information? (Choose two.) 

A. Financial 

B. Operational 

C. Lifecycle 

D. Contractual 

E. Relationship 

Correct Answer: AC 

 

QUESTION 9

What is the purpose of stock rules? (Choose two.) 

A. To automatically transfer assets when a low quantity threshold is detected in a stockroom 

B. To track stock orders from a vendor 

C. To send notifications when a low quantity threshold is detected in a stockroom 

D. To track stock movement between stockrooms 

E. To send notifications when a stock shipment arrives at a stockroom 

Correct Answer: AD 

 

QUESTION 10

What hardware asset attribute should you track that is NOT part of a configuration item (CI)? 

A. IP address 

B. CPU 

C. Cost 

D. Operating system 
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E. Memory 

Correct Answer: C 

 

QUESTION 11

A component is considered an IT asset vs. a configuration item (CI) when you want to do which of the following?
(Choose three.) 

A. Manage its procurement, maintenance, or retirement 

B. Track its operational information 

C. Track its monetary value or costs 

D. Manage its associated license, warranty, or lease contracts 

E. Know its relationships to other assets in the CMDB 

Correct Answer: CDE 

 

QUESTION 12

For a model to be fully normalized, what must be added to the model record? 

A. Version 

B. Owner 

C. Manufacturer 

D. Model number 

Correct Answer: C 

 

QUESTION 13

What are ways to measure trustworthy data? (Choose four.) 

A. Sustainability 

B. Plausibility 

C. Credibility 

D. Dependability 

E. Transferability 

F. Reliability 
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Correct Answer: ADEF 

 

QUESTION 14

Inventory audit results provide easy visibility into the reconciliation of scanned assets to the existing inventory. What
audit statuses are displayed as part of the results? (Choose four.) 

A. Scanned 

B. Not found 

C. New 

D. Scanned and not expected 

E. Scanned and expected 

F. Expected and not found 

Correct Answer: ABEF 

 

QUESTION 15

Which of the following are considered assets? (Choose three.) 

A. Facilities 

B. Contracts 

C. Hardware 

D. Software entitlements 

E. Software distributions 

Correct Answer: ADE 
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