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QUESTION 1

Universal Containers wants to provide its customer with more support options. Which three should a Consultant
recommend? Choose 3 answers 

A. Implement SOS for mobile experience 

B. Add Live Agent to public-facing sties 

C. Utilize KCS to manage Knowledge 

D. Configure Chatter for public access 

E. Create a Customer Community 

Correct Answer: ABE 

 

 

QUESTION 2

Data.com: The checkmark next to records in search results indicates the record is already in Salesforce. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 3

The management at universal container noticed that the lead conversion ratio has remained the same for the hospitality
industry despite increase in lead creation. What steps can help determine the issue 

A. Campaign dashboard by industry 

B. Industry performance dashboard 

C. Report on lead lifetime by industry 

D. Report on lead by source. 

Correct Answer: C 

 

QUESTION 4

Planning an implementation ?what should be included in end user support plan ?choose 2 answers: 

A. Meeting schedule to review open issues 
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B. Process for users to report issues 

C. Communication to customers about potential issues 

D. 24x7 IT support 

Correct Answer: AB 

 

QUESTION 5

Cloud Kicks sales representatives are allowed to negotiate up to a 5% discount for the Shoe of the Month club. Regional
Sales Managers (RSM) must approve discounts greater than 5%. Ri-cjion.il vice Presidents (HVP) must approve
discounts greater than 10%. Which two steps should a consultant recommend to satisfy these requirements? Choose 2
answers 

A. Configure an approval process for the RSM and a workflow rule for the RVP. 

B. Configure Process Builder approval task and email to notify the RSM and RVP. 

C. Create two approval process, one for the RSM and one for the RVP. 

D. Create a Process Builder to automatically submit approval up to 5 % discounts. 

E. Create a two-step approval process for the RSM and RVP as approver 

Correct Answer: BE 

 

 

QUESTION 6

Cloud Kicks\\' VP of Technology wants to start using Salesforce for all of the sales teams automation. 70 million records
were all migrated from a legacy database to the data warehouse that will be synced with Salesforce. Cloud Kicks wants
to be able to search and cross-reference records with the original source database. What should a Consultant
recommend to meet this requirement? 

A. Use the standard External ID field and map this to the original record ID value. 

B. Use a custom field named External ID and map this to the current record ID value. 

C. Use the standard External ID field and map this to the current record ID value. 

D. Use a custom External ID field and map this to the original record ID value 

Correct Answer: D 

 

QUESTION 7

Which of the following statements are true about an end user\\'s forecast? (Select all that apply) 

A. Is updated in the system every evening at 5 pm 
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B. This aggregate can be dollars of revenue 

C. This aggregate can be units of products 

D. This aggregate can be both dollars or revenue and units of products 

E. Rolls up according to the forecast hierarchy 

Correct Answer: BCDE 

 

QUESTION 8

Cloud Kicks wants to sell to both consumer and Business. There will be a consumer sales team and a business sales
team. Which two Salesforce functions will allow the Consultant to meet this requirement? Choose 2 answers 

A. Opportunity Teams 

B. Process Builder 

C. Sales Processes 

D. Record Types 

Correct Answer: CD 

 

QUESTION 9

After a successful implementation of Sales Cloud at Universal Containers, sales management wants to 

add a Negotiation stage immediately prior to the Closed stage. After adding the stage, a user reports that 

some Opportunities are missing from quarterly forecasts. 

How should the consultant resolve this issue? 

A. Edit the Forecast Category field to reflect the proper category for the new stage. 

B. Create a new forecast and Include the new sales stage. 

C. Create a report to track Opportunities In the Negotiation stage. 

D. Use forecast adjustments to correct the forecast. 

Correct Answer: A 

 

QUESTION 10

Universal Containers requires its sales representatives to go through an internal certification process to sell certain
groups of products. What could be done to prevent a sales representatives from adding these products to opportunities
if they are not certified to sell them? Choose 2 answers 
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A. Use a validation rule on opportunity products to prevent them from adding products mrked as requiring certification if
they are not certified. 

B. Use a criteria-based sharing rule on products marked as requiring certification to only share the products to users
who are certified 

C. Use a validation rule on products marked as requiring certification to prevent them from being added to an
opportunity. 

D. Use a separate price book for the products requiring certification and only share the price book to users 1--\\' who are
certified. 

Correct Answer: AD 

 

QUESTION 11

What are the benefits of enabling territory management? Choose 2 answers 

A. Support to complex and frequently changing sales organization 

B. Ability to generate account sharing rule based on territory membership 

C. Support for multiple forecast per user based on territory membership 

D. Ability to expand private sharing model using account criteria 

E. Ability to include opportunity in more than one record. 

Correct Answer: CD 

 

QUESTION 12

A premier customer for Universal Software needs access to confidential product roadmap information. 

To securely send this information using content delivery, what step should a sales representative take? Choose 2
answers 

A. Require the recipient to log into Salesforce to access the content. 

B. Require the customer to enter a security token to download the content. 

C. Require the customer to enter a password to view the content. 

D. Remove access to the content after a specified date. 

Correct Answer: CD 

 

QUESTION 13

A company has these requirements for dealing with Cases: 
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-Handled efficiently and by the right agents 

-

Distributing the load so that agents do NOT have to manually select the next Case to work Which two Omni-Channel
features will assist in this routing and distribution? Choose 2 answers 

A. 

Route to agents with the most cases closed for that topic. 

B. 

Route to agents staffing the assigned overflow queues. 

C. 

Route to agents with the least amount of active assigned work. 

D. 

Route to agents with the most capacity to take on new work. 

Correct Answer: CD 

 

QUESTION 14

What should you keep in mind when designing a solution to improve Sales Rep productivity? (Select all that apply) 

A. Links may be confusing; use them sparingly 

B. Including App Exchange mash-ups may slow down Sales Reps 

C. Information should be entered only once 

D. Finding information should only be a few clicks away 

Correct Answer: CD 

 

QUESTION 15

Choose the correct statement. 

A. Any salesperson can change their quota at any time. 

B. Only users with the appropriate permissions can change their quota. 

Correct Answer: B 
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