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QUESTION 1

What are 3 examples of backing services, as described in the Twelve Factor app methodology?
A. A database

B. A logging tool

C. An email delivery service

D. A background process with a long running task

Correct Answer: ABC

https://Vdevcenter heroku.com/articles/internal-routing

QUESTION 2

Callouts in Apex trigger support which authentication mechanisms:
A. Pre-shared keys

B. username and password credentials

C. All of these

D. OAuth flows using named credentials in the Remote Site settings

Correct Answer: C

QUESTION 3

Universal Containers has a Heroku app that uses several third-party add-ons. They now need to enforce data privacy
and be compliant with General Data Protection Regulation (GDPR). What should an Architect advise UC regarding data
residency inthis scenario?

A. Heroku does not control where add-on providers store data.

B. Heroku support can configure add-ons for specific data residency needs.

C. Heroku guarantees the physical location of its control surface APIs.

D. Data residency for add-ons is covered under Salesforce\\'s GDPR compliance.

Correct Answer: B

QUESTION 4

You canuse Salesforce Connect to proxy which types of data sources:
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A. OData 2.0 and 4.0

B. REST with JSONpayloads
C. SOAP

D. All of these

E. REST with XML payloads

Correct Answer: D

QUESTION 5

Which three resources can be found in the Heroku Elements Marketplace? (Choose three.)
A. Heroku Buttons

B. Buildpacks

C. Heroku Stacks

D. Docker image files

E. Add-ons

Correct Answer:. ABE

QUESTION 6

The Heroku CLI give you the ability to:

A. Leverage the most powerful interface in the galaxy to have complete control over a fully operational battle station
B. Install your own Heroku instance on toyour on-prem servers

C. Use Heroku with an expressive and powerful toolset on the command line

D. Make a mean cup of Java

Correct Answer: C

QUESTION 7

Technicians earn certifications that must be renewed periodically to ensure their skills remain up-to-date. How can these
certifications be managed on the Resource?

A. Add the Resource Skill and create Absence onceexpired

B. Add the Resource Skill and remove from the Service Territory once expired
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C. Add the Resource Skill and set the End Date.
D. Add the Resource Skill and track certification using reminder.

Correct Answer: C

QUESTION 8
A client wants to use Heroku to build a data bridge between Salesforce and Google Cloud Platform (GCP).

Which combination of Heroku features should an Architect recommend to secure the connectionbetween Heroku and
GCP?

A. Heroku Shield Private Spaces and Heroku Shield Connect
B. Heroku Private Spaces and Private Space VPN Connections
C. Heroku Private Spaces and Private Space Peering

D. Heroku Shield Private Spaces and Internal Routing

Correct Answer: A

QUESTION 9

A client is creating a new API application. The app should only be accessible from other apps that they deploy to
Heroku. Also, traffic between the other apps and the API should not transit the public internet. Which solution should an
Architect recommend to meet these requirements?

A. Create the application in a Private Space with default options.

B. Create the application in a Private Space and restrict the application\\'s set of trusted IP ranges.

C. Create the application with Internal Routing enabled, in a Private Space.

D. Create the application in a Shield Private Space to enforce stricter requirements for TLS termination.

Correct Answer: B

QUESTION 10
How arelanguages, buildpacks, and slugs related?

A. A slug and a buildpack are sandwiched together between several Heroku add-ons, and the result Is a new open-
source language.

B. A slug is a shortened version of a language that compiles down into a buildpack
C. A buildpack knows how to compile code in a specific language down to a slug that runs on Heroku

D. A language uses a slug to deploy buildpacks as a service across the entire Salesforce Platform.
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Correct Answer: C

QUESTION 11

Universal Containers wants their Field Technicians to indicate if any of their Service Appointments are at risk of not
being completed on time. They would like forthis to be achieved on a mobile device using a Quick Action What should a
Consultant recommend to achieve this requirement?

A. Update the Service Appointment Status field.

B. Update the Service Appointment Chatter feed.

C. Reschedule the Service Appointment for later

D. Update the Service Appointment field "In Jeopardy"

Correct Answer: A

QUESTION 12

A client wants to migrate their on-premise application to Heroku. The application maintains a local, in-memory cache for
its datastore to improve performance. What should an Architect advise the client about running the application on
Heroku?

A. The application should declare its in-memory cache as a separate process type to preserve it across deploys.

B. All of the application\\'sweb dynos will share a single in-memory cache.

C. The application should replicate its in-memory cache to a local disk to preserve it across deploys.

D. The application\\'s in-memory cache might be cleared at any time.

Correct Answer: A

QUESTION 13
Heroku add-ons are cool because they:

A. Give you the ability to add complex functionality to your application without having to manage the underlying software
or infrastructure.

B. Accessorize your dynos with over-clocked CPU power and faster I/O speeds
C. Can be provisioned easily from the Heroku Enterprise Flea Market system.

D. Cost nothing -- billing is easy because they\\'re always provided at no additional cost with every Heroku Enterprise
account.

Correct Answer: A
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QUESTION 14

A client wants to create a scalable set of microservices that communicate with each other, where multiple microservices
have a public REST API. Which architecture strategy allows this on Heroku?

A. Each microservice is a separate Heroku app. The microservices communicate byusing Apache Kafka as a message
bus.

B. Each microservice is a separate process type in a single Heroku app. The microservices communicate by using
Redis as a message bus.

C. Each microservice is a separate private space. The microservices communicate byusing DNS Service Discovery.

D. Each microservice is a separate process in a single Heroku app. The microservices communicate by using shared
memory.

Correct Answer: C

httDs://devcenterheroku.com/artJcles/event-driven-microservices-with-aDache-kafka

QUESTION 15

Universal Containers wants to process mobile payments. How can this requirement be met?
A. Install an AppExchange package

B. Create a custom payments object

C. Add a custom field to store the credit card number

D. Attach a picture of thecredit card.

Correct Answer: A
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