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QUESTION 1

While browsing the Internet, a user receives a warning regarding the display of mixed content. The address bar includes
https, and the lock symbol is showing. 

Which of the following does this warning indicate about the website? 

A. It stores data in cache or cookies, but not both. 

B. It requires login credentials for some sections. 

C. It contains both secure and non-secure parts. 

D. It is best viewed with a different browser. 

Correct Answer: C 

 

 

QUESTION 2

Which of the following is a file on a computer that links to another program or file somewhere else on the same
computer? 

A. Shortcut 

B. URL 

C. Attachment 

D. FTP 

Correct Answer: A 

 

QUESTION 3

Which of the following printers requires a special type of paper in order to print? 

A. Impact 

B. Thermal 

C. Inkjet 

D. Laser 

Correct Answer: B 

 

QUESTION 4
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After initial OS and application installation on a laptop, an application warns that it will only work 24 more times. 

Which of the following should be done NEXT? 

A. The application has to be registered to the user. 

B. The application must be upgraded to a 64-bit version. 

C. The application must be activated. 

D. The application needs to be reinstalled. 

Correct Answer: C 

 

 

QUESTION 5

An employee\\'s new computer came with a free 30-day trial version of antivirus software. The employee\\'s company
provides enterprise antivirus software from a different vendor. 

Which of the following should the employee do in order to use a full version of antivirus software? 

A. Enter the company product key for the antivirus software, enabling the full version. 

B. Uninstall the current version antivirus software and install the company version. 

C. Verify Internet connectivity and run online virus scanning software. 

D. Update the trial antivirus software to the latest version. 

Correct Answer: B 

 

 

QUESTION 6

Which of the following could be described as both an input and output device? 

A. Flat-screen monitor 

B. Multi-function printer 

C. Microphone 

D. Scanner 

Correct Answer: B 

 

QUESTION 7
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Which of the following is the BEST reason to backup data? 

A. To ensure data encryption 

B. To ensure data stability 

C. To ensure data security 

D. To ensure data availability 

Correct Answer: D 

 

QUESTION 8

Which of the following BEST describes the pros and cons of a home wired network? 

A. Low throughput, low mobility, high availability, high latency, high security 

B. High throughput, high mobility, low availability, low latency, high security 

C. High throughput, low mobility, high availability, low latency, high security 

D. Low throughput, high mobility, low availability, high latency, low security 

Correct Answer: C 

 

QUESTION 9

Ann, a user, is doing her daily job on her company laptop at a coffee shop. She opens an Internet browser and tries to
go to her home page. Instead, she is sent to an unfamiliar website. She clears all temporary files and deletes the
history, but this continues to occur. 

Which of the following is the cause of the problem? 

A. The company has configured a policy on her computer that forces her to stay on their website. 

B. Her computer is infected with adware and is redirecting her browser to another site. 

C. The memory of the browser is corrupt, and she needs to have the browser reinstalled. 

D. She did not reboot her computer after clearing the temporary files. 

Correct Answer: B 

 

 

QUESTION 10

Joe, a user, wishes to allow his roommate to access his personal computer for Internet browsing, but does not want his
roommate to have the ability to make changes to the system. 
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Which of the following BEST describes the type of account Joe should create for his roommate? 

A. Standard 

B. Guest 

C. Administrator 

D. Power user 

Correct Answer: B 

 

 

QUESTION 11

A technician sets up a new computer system and connects the keyboard and mouse to the PS/2 ports. When the
computer boots, the BIOS gives a keyboard and mouse error. Both devices are connected. 

Which of the following is the solution? 

A. Swap the mouse and keyboard to the other PS/2 ports. 

B. Remap the mouse and keyboard in the BIOS. 

C. Update the BIOS to recognize the newer keyboard and mouse. 

D. Configure the keyboard localization settings. 

Correct Answer: A 

 

 

QUESTION 12

Which of the following settings will a user configure as part of the initial operating system setup wizard? (Select TWO). 

A. Backup schedule 

B. Accessibility options 

C. Multiple user accounts 

D. Time zone 

E. Computer name 

Correct Answer: DE 

 

QUESTION 13
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A user is configuring a SOHO wireless router. The user should change the router\\'s default administrator password for
which of the following reasons? 

A. To prevent improper data transmission encryption 

B. To prevent unauthorized configuration changes 

C. To prevent social engineering attacks 

D. To increase wireless signal strength 

Correct Answer: B 

 

QUESTION 14

Which of the following would BEST be described as password best practices? (Select THREE). 

A. Use of long passwords 

B. Sharing passwords with a trusted source 

C. Limiting password reuse 

D. Keeping default passwords 

E. Use of special characters 

F. Writing down difficult passwords 

Correct Answer: ACE 

 

QUESTION 15

A technician has been tasked with changing the settings for a used SOHO router, but does not have the administrator
password because the previous owner changed it. 

Which of the following actions will resolve this issue? 

A. Click "Forgot password." 

B. Use a password cracker. 

C. Hold the reset button. 

D. Use the password: password. 

Correct Answer: C 
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