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QUESTION 1

You are a Dynamics 365 for Customer Service system administrator. You create a workflow that requires
customizations to automate lead follow-up activities. 

You need to migrate the production customizations to this new Dynamics 365 production instance. You must not
migrate any data to the production instance. 

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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QUESTION 2

An organization plans to deploy Dynamics 365. 

You need to ensure that the organization can track the following information: 

Prospect to cash process 

Customer service cases 

Work breakdown structure 

Serviceable assets for customers 

Which apps should you implement? To answer, drag the appropriate apps to the correct features. Each app may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 3

You are a Dynamics 365 for Customer Service system administrator for a Sandbox and a Production instance. 

A user forgets to sign out from a shared device connected to a Production instance. A second user makes changes to
records using the credentials of the first user. 

You need to implement user session timeouts to prevent this type of issue from recurring. 

Where should you configure this feature? 

A. each instance of Microsoft Azure Active Directory (Azure AD) associated to the tenant 

B. each user in Microsoft 365 admin center 

C. each user in Dynamics 365 

D. each Dynamics 365 instance 

Correct Answer: D 

 

QUESTION 4

You are a Dynamics 365 for Customer Service system administrator. 
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Your organization does not permit the use of custom code for solutions. 

You need to create a view that can be viewed by all users in an organization. 

Where should you create the view? 

A. Templates area 

B. System Settings 

C. App Designer 

D. Advanced Find 

Correct Answer: C 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-edit-views-app-
designer 

 

QUESTION 5

You are a Dynamics 365 for Customer Service developer. 

A salesperson creates a chart. 

You need to ensure that the chart is available to all users on the team. 

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each
action may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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QUESTION 6

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Customer Service system administrator. You use the Data Performance tool. There are 14
items in the All Data Performance Logs view. Some log items detail positive operational impact percentages while
others detail negative operational percentages. 

Users report that the system is less responsive than in the past. 

You need to improve system performance. 

Solution: Select optimize for log items that have optimizations available and an operational impact of zero percent. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 7

You are a Dynamics 365 for Customer Service system administrator. 

You must use Microsoft Flow to create an opportunity from a Microsoft Excel workbook. 

You need to ensure Flow will trigger on the Opportunity entity. 
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What should you do? 

A. Enable connections. 

B. Add the timeline control. 

C. Enable business process flow. 

D. Enable change tracking. 

Correct Answer: A 

 

QUESTION 8

You are a Dynamics 365 for Customer Service developer. You have a solution that uses release version 2.4.2.6. You
clone the solution and apply an update. 

You must assign the cloned solution a new version number using the Microsoft recommended versioning system. 

You need to set the version number for the new solution. 

Which version number should you set? 

A. 2.4.3.7 

B. 2.5.0.1 

C. 2.5.3.6 

D. 3.1.2.7 

Correct Answer: B 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/use-segmented-solutions-
patches-simplify-updates 

 

QUESTION 9

You are a Dynamics 365 for Customer Service system administrator. 

A user creates a duplicate account record with an updated email address. 

You need to remove the duplicate record and update the primary record with the new email address. 

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/merge-duplicate-records-
accounts-contacts-leads 

You are a Dynamics 365 Customer Engagement administrator. Each team will use Microsoft Excel in different ways. 
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QUESTION 10

You are a Dynamics 365 for Customer Service system administrator. You integrate Microsoft OneDrive for Business
with Dynamics 365. 

Some users report that they cannot access OneDrive for Business from within Dynamics 365. 

You need to troubleshoot the access issue. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Review Microsoft Office 365 Groups configuration. 

B. Instruct users to confirm that they can access OneDrive for Business by using a web browser. 

C. Review Microsoft account access configuration. 

D. Confirm OneDrive for Business privilege settings. 

Correct Answer: BC 

Make sure their Microsoft accounts are licensed and enabled for OneDrive for Business. Confirm they can access
OneDrive for Business by using a web browser. 

 

QUESTION 11

You need to resolve the redundant field issue. What should you do? 

A. Delete the field from the solution in the Sandbox environment. 

B. Remove the field from the solution in the Sandbox environment. 

C. Remove the field from the solution in the QA environment. 

D. Delete the field from the solution in the QA environment. 
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Correct Answer: D 

 

QUESTION 12

You need to ensure that attendance records contain the proper default values. What should you do? 

A. a workflow 

B. a field mapping 

C. a business process flow 

D. a business rule 

Correct Answer: B 

 

QUESTION 13

You are a Dynamics 365 for Customer Service system administrator. You set up server-side synchronization. You plan
to deploy the Dynamics 365 App for Outlook after users have received training. 

Users do not have administrator rights. 

You need to identify which method you would use to deploy Dynamics 365 App for the trained users. 

Which method will accomplish this goal? 

A. Push the App for Outlook to all eligible users from the Dynamics 365 administration center. 

B. Have users install themselves directly from the Dynamics 365 Settings area. 

C. Have users install themselves from the personal Settings area. 

D. Push the App for Outlook to only select users from Dynamics 365 Settings area. 

E. Push the App for Outlook manually or automatically to all eligible users from Dynamics 365 Settings area. 

Correct Answer: D 

 

QUESTION 14

You manage a Dynamics 365 for Customer Service environment. 

Some users report the installation for Dynamics 365 for Outlook fails. 

You need to determine which devices comply with the software requirements to install and use Dynamics 365 for
Outlook. 

Which two configurations represent the required client software requirements to run Dynamics 365 for Outlook? Each
correct answer presents a complete solution. 
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NOTE: Each correct solution is worth one point. 

A. Windows 8 and Internet Explorer 10 

B. Windows 8.1 with Internet Explorer 10 

C. Windows 8 and Internet Explorer 9 

D. Windows 7 and Internet Explorer 11 

Correct Answer: AB 

IE 10 or 11 are supported. 

Windows 7 would require Service Pack 1. 

References: 

https://docs.microsoft.com/en-us/dynamics365/outlook-addin/admin-guide/software-requirements 

 

QUESTION 15

You have a Dynamics 365 for Customer Service tenant that has one Sandbox instance and multiple Production
instances. 

You need to import changes from the Sandbox instance to each of the Production instances with different
requirements. 

Which types of solutions should you use? To answer, drag the appropriate solution types to the correct requirements.
Each solution type may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Latest MB-200 Dumps | MB-200 Practice Test | MB-200 Braindumps                             11 / 13

https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html


https://www.pass4lead.com/mb-200.html
2022 Latest pass4lead MB-200 PDF and VCE dumps Download

 

Latest MB-200 Dumps MB-200 Practice Test MB-200 Braindumps

Latest MB-200 Dumps | MB-200 Practice Test | MB-200 Braindumps                             12 / 13

https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html


https://www.pass4lead.com/mb-200.html
2022 Latest pass4lead MB-200 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.pass4lead.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © pass4lead, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

Latest MB-200 Dumps | MB-200 Practice Test | MB-200 Braindumps                             13 / 13

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html
https://www.pass4lead.com/mb-200.html

