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QUESTION 1

DRAG DROP 

You are creating a survey using a Dynamics 365 for Marketing Surveys. You need to include multiple question types. 

Which survey question types presents the best choice for each scenario/example presented? To answer, drag the
appropriate survey question to the scenario/example. Each survey question type may be used once, more than once or
not at 

all. You may need to drag the split bar between panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/plan-survey 

 

QUESTION 2

You are creating a customer survey and you want to get good responses. 

You need to analyze the responses to provide actions to best suit your organization. 

Which three responses are considered best practice? (Choose three.) Each correct answer presents a complete
solution. 
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NOTE: Each correct selection is worth one point. 

A. Define an objective for your survey so that you can ensure that all questions serve that objective. 

B. Make your surveys long so that you customers can get a chance to provide as much information as possible. 

C. Be sure to mention the estimated time to complete, along with a brief overview in your invitation. 

D. Previewing or testing your survey is unnecessary because your survey tool will automatically catch errors. 

E. Try to organize the survey in a way that groups all related questions together in sections. 

Correct Answer: ACE 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/plan-survey 

 

QUESTION 3

Your company is interested in gaining additional insight into customer journeys. 

You have been tasked with analyzing contacts insights. 

From the options presented, which three types of interactions are analyzed in Dynamics 365 for Marketing for contacts
and lead? (Choose three.) Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Web interactions 

B. Event interactions 

C. Survey interactions 

D. Appointment interactions 

E. Telephone interactions 

Correct Answer: ABC 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/insights#categories 

 

QUESTION 4

Your marketing department has determined that they want to create a Customer Journey that will target marketing
contacts that have visited your website in the past 12 months. Which type of marketing segment should you create? 

A. Profile Segment 

B. Interaction Segment 

C. Landing Page Segment 

D. Customer Insight Segment 
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Correct Answer: B 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/segmentation-lists-
subscriptions 

 

QUESTION 5

You are a marketing professional for Contoso, Ltd. 

You want to create a marketing page that will utilize standardized content that can be used across emails, pages and
forms. You elect to use the content block for this. 

Which two elements are available to you when creating a content block? (Choose two.) Each correct answer presents a
complete solution. 

NOTE: Each correct selection is worth one point. 

A. image element 

B. divider element 

C. text element 

D. form element 

Correct Answer: AC 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/content-blocks 

 

QUESTION 6

The time is currently 8pm on Thursday night. You have been tasked with creating and sending a LinkedIn post on the
company\\'s account advertising the Planned Event. Following Litware\\'s standards, which two options should you
choose when preparing this message? Each answer represents a complete solution. 

A. Post Visibility is set to Public 

B. Schedule Time is set to tomorrow at 9am 

C. Post Visibility is set to Connections 

D. Channel is set to social media 

Correct Answer: BD 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/social-posting 

 

QUESTION 7

DRAG DROP 
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You have been asked to create a customer journey that meets this goal: Send an email to all cat owners, then follow up
with a text message to those contacts who opened the email, waiting one day between actions. 

Which five actions should you perform, in sequence, to meet the requirements? (Choose five.) To answer, move the
appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer:  
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QUESTION 8

Your marketing department will be creating multiple email messages to be used in several customer journeys. 

To prepare for this, you need to create content settings to determine the dynamic values to be used. 

What is the maximum number of Content Settings that can be set as default for multiple customer journeys? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: A 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/dynamic-email-
content#content-settings 

 

QUESTION 9
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Your sales team often request reports on Lead Source Effectiveness. They want to know which marketing campaigns,
events, and web contacts generate the most qualified leads, and ultimately the most revenue. How can you use tools in
Dynamics 365 Marketing to generate this report? 

A. Navigate to Leads, click on Insights, then select the Lead Source Effectiveness tab. 

B. Navigate to Leads, select the appropriate Lead View, click on Run Report, and select Lead Source Effectiveness. 

C. Navigate to Contacts, select the appropriate Contact View, click on Run Report, and select Lead Source
Effectiveness. 

D. Under Customer Journeys, go to the insights section for each journey that generates Leads, download the
appropriate data, and aggregate it into a separate spreadsheet. 

Correct Answer: B 

Reference: https://neilparkhurst.com/2019/02/27/mb-210-microsoft-dynamics-365-for-sales-sales-reports/ 

 

QUESTION 10

You are a Dynamics 365 Marketing functional consultant. 

Marketing pages must conform to corporate branding standards. You need to ensure they all use the same style sheet. 

How can you add the style sheet? 

A. Add it to the Portal Settings. 

B. Click on HTML in the Page Designer in the marketing pages. 

C. Add it to the Portal Integration tab of the marketing page. 

D. Add it to a content block, then add the content block to the marketing page. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/content-blocks 

 

QUESTION 11

As a Marketing Administrator you have been tasked with automatically creating leads based on interactions your
marketing contacts have with your organization. 

What are two ways the system can create leads from the same marketing contact? (Choose two.) Each correct answer
presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. It can automatically create one per visit to a customer journey that is configured to create leads automatically. 

B. It can automatically create one per visit to a landing page that is configured to create leads automatically. 

C. It can automatically create one per interaction that indicates a level of interest in a product or service. 

MB-220 PDF Dumps | MB-220 VCE Dumps | MB-220 Braindumps                              7 / 12

https://www.pass4lead.com/mb-220.html
https://www.pass4lead.com/mb-220.html
https://www.pass4lead.com/mb-220.html


https://www.pass4lead.com/mb-220.html
2023 Latest pass4lead MB-220 PDF and VCE dumps Download

D. It can automatically create only one; each marketing contact equates to one lead. 

Correct Answer: AB 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/marketing/lead-lifecycle 

 

QUESTION 12

DRAG DROP 

You are a marketer for Contoso Ltd. You are releasing a new product and want to create a way for users to receive
product updates and announcements. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center 

 

QUESTION 13

You are creating a customer journey. 

You want to control the actions based on choices the contact makes and control the speed at which those actions
happen. 

Which three types of tiles are available to control the flow to meet your needs? (Choose three.) Each correct answer
presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Splitter 

B. Decision point 

C. Internal action item 

D. Trigger 

E. Scheduler 

Correct Answer: BDE 

 

QUESTION 14

DRAG DROP 

You are the administrator at Contoso, Ltd. You need to create a marketing email to notify customers when a card has
been abandoned on the company website. 

Which five actions in sequence are required to create an email that is ready to send? (Choose five.) To answer, move
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the appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-marketing-email 
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QUESTION 15

Note: This question is part of a series of questions that present the same scenario. Which question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one correct
solution, 

while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

Your marketing team is asking you questions about how marketing emails can be used for the campaigns they wish to
launch. 

You need to explain how these types of messages differ from the person-to-person messaging they already use in order
to correctly help your marketing team to understand the difference between Traditional Emails and Marketing Emails. 

Solution: You tell the team that Traditional Emails are able to be used in customer journeys. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-marketing-
emails 
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