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QUESTION 1

DRAG DROP 

You need to create a purchase order for a thermal overload cooling fan for a refrigeration unit on the shop floor. 

After creating a purchase order, what are the five steps, in sequence, for completing the order and receiving the
products? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct 

order. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-purchase-order 

 

QUESTION 2

You are a Dynamics 365 for Field Service Administrator. 

You have a requirement to make a custom attribute "Contract Status" required and to not allow invalid data to be
entered in the attribute. 

What are three ways that you can make an attribute required on a form within the Dynamics 365 for Field Service
Mobile App and ensure invalid data cannot be entered? Each correct answer presents a complete solution. 

A. Create an OnSave rule, and display a message to the user if the specific field does not meet the required conditions. 

B. Create an OnChange rule, and set a simple validation for a field to check whether the field contains data. 

C. Create an Option Set with all possible options for the attribute. 

D. Create an OnChange rule to highlight a field when it does not contain correct field data. 

E. Create an OnSave rule to check any field\\'s data, but without highlighting the field when the condition is not met. 

Correct Answer: ACE 
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QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet stated goals. Some question sets might have more than one correct solution, while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Field Service system administrator. 

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to accurately capture the
cost of work order bookings. 

Solution: You implement the following configuration changes: 

1) Create Resource Pay Types for regular, holiday, overtime, travel, and breaks. 

2) Assign an Hourly Markup percentage to each Resource Pay Type. 

3) Assign Resource Pay Types to the applicable Pay Type. 

4) Create Business Closures. 

5) Create Bookable Resources with Hourly Rates and Work Hours. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 4

You are Dynamics 365 for Field Service Development Manager. 

You need to enable customization development for multiple developers, via the Woodford solution, where
customizations can be combined together to complete the development requirements. 

What should you create in order to enable this capability? 

A. Create a project for each developer, which publishes changes to a master project. 

B. Create a project for each developer, using security roles to identify what customizations are available for
modification. 

C. Create a Dynamics 365 solution for each developer, which publishes changes to the Woodford solution. 

D. Create a project for each developer, each within its own Woodford solution. 

Correct Answer: A 
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QUESTION 5

DRAG DROP 

A new member of your company\\'s scheduling department is learning which scheduling function to use in Dynamics
365 for Field Service, based on different scenarios. 

You need to provide a scheduling matrix to the new team member. 

Which scheduling function should be used with each scenario? To answer, drag the appropriate function to the
appropriate scenario. Each function may be used once, more than once, or not at all. You may need to drag the split bar
between 

panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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QUESTION 6

DRAG DROP 

You are a field service administrator for your company. 

You review the Field Service administrator guide to understand how the status fields can support your company\\'s
business processes. 

Which unique entity system status value matches with its Entity Type? To answer, drag the appropriate unique entity
system status values to the appropriate Entity Type. Each unique entity system status value may be used once, more
than 

once, or not at all. You may need to drag the split bar between panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 
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QUESTION 7

You are a Dynamics 365 for Field Service scheduling coordinator. 

You need to update the system to see TechnicianA\\'s availability. What should you do? 

A. Set Enable for Availability Search to Yes on the TechnicianA bookable resource record. 

B. Set Ignore Proposed Bookings to Yes on the Schedule Assistant view. 

C. Set Real Time Mode to Yes on the Schedule Assistant view. 

D. Set Display on Schedule Board to Yes on the TechnicianA bookable resource record. 

Correct Answer: A 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-bookable-

MB-240 VCE Dumps | MB-240 Practice Test | MB-240 Braindumps                              8 / 11

https://www.pass4lead.com/mb-240.html
https://www.pass4lead.com/mb-240.html
https://www.pass4lead.com/mb-240.html


https://www.pass4lead.com/mb-240.html
2023 Latest pass4lead MB-240 PDF and VCE dumps Download

resources 

 

QUESTION 8

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet stated goals. Some question sets might have more than one correct solution, while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Field Service system administrator. 

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically
generate work orders based on agreements, and send invoices on a recurring basis by customer. 

Solution: You implement the following configuration changes. 1) Create Agreement 2) Define Booking Setup 3) Set
Booking Recurrence 4) Create Invoice Setup 5) Define Invoice Recurrence 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 9

You are a Dynamics 365 for Field Service Mobile customizer. 

Your mobile technicians indicate that when in offline mode, they do not have access to the same data set that is
available online. Offline mode contains less account and work order data, and users cannot see warehouses. 

You need to determine which updates to make within the mobile project so that technicians can see the appropriate
information. 

Which three actions should you choose? Each correct answer presents a complete solution. 

A. Update Synchronization setting to Always Full Sync. 

B. Update entity Sync Filter. 

C. Update View filters. 

D. Update the Max Sync Records setting. 

E. Update the entity Mode to Online and Offline. 

Correct Answer: BDE 
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QUESTION 10

You are a Dynamics 365 for Field Service Administrator. You configure Route Scheduling Optimization (RSO) and
publish the schedule. 

One of your schedulers indicates two of their resources are not getting work orders assigned. 

You need to determine reasons why the two resources are not assigned work orders through RSO. 

Which three options should you choose? Each correct answer presents a complete solution. 

A. Work Hours is not properly configured for days being optimized. 

B. Optimize Schedule field is not set to Yes. 

C. The Work Location field is not set to Onsite. 

D. Scheduling Method is not set to Optimize. 

E. Start Location and End Location fields are not the same. 

Correct Answer: BDE 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-configuration 
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