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QUESTION 1

A company uses Dynamics 365 Supply Chain Management. The company provides warehouse workers with handheld
devices to perform inventory operations. 

Periodic inventory audits are required due to the frequent theft of some inventory items from a warehouse. Some
inventory has been fully depleted. On-hand inventory quantities of other items are consistently incorrect. 

You need to configure the system to automatically create cycle-counting work. 

Which two methods can you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. threshold parameters 

B. work pool 

C. cycle count plan 

D. work policies 

E. inventory journals 

Correct Answer: AE 

 

QUESTION 2

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A company uses Dynamics 365 Supply Chain Management to manage item returns. 

You need to ensure that the original quantity and price from a sales order is used for return order. 

Solution: Create a Sales Order that uses the returned order sales type. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/service-management/return-cost-price-and-
return-lot-id 

 

QUESTION 3

DRAG DROP 
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You need to configure the system to meet the inventory team cost control requirement. 

Which processes should you run? To answer, drag the appropriate processes to the correct requirements. Each
process may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/cost-management/inventory-close 

 

QUESTION 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 
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others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A company has an agreement to pay royalties to a third party for use of their logo. 

A royalty contract must be setup so that the third party paid monthly. The payment is based on invoiced sales. 

You need to create a royalty contract and create monthly Accounts payable to the third party. 

Solution: Add line items to a royalty contract with the associated customer and create sales orders for the items. 

Doss the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/finance/accounts-payable/royalty-contract 

 

QUESTION 5

A company that uses Dynamics 365 Supply Chain Management recently became ISO 9001-certified. 

The company must begin documenting nonconformances. 

You need to configure the nonconformance functionality. 

Which three features must you configure? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. routes 

B. operations 

C. diagnostic types 

D. quality charges 

E. quarantine zones 

Correct Answer: BCD 

Nonconformance management configuration process 

Before you can start to use the nonconformance management features and generate nonconformances, you must
configure the system and prerequisites. Here is a list of the steps that are required to configure nonconformance
management. 

Enable quality and nonconformance management. 
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Configure workers who are responsible for approving nonconformances. 

Configure problem types. 

Configure quarantine zones. 

Configure diagnostic types. 

Configure operations. 

Optional: Configure quality charges. 

After the configuration is completed, you can start to create and process nonconformances. 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/inventory/enable- quality- management 

 

QUESTION 6

HOTSPOT 

A primary vendor tells you that their purchase order (PO) items will be delivered seven days later than expected. You
find another vendor that carries the product and can deliver it the next day. 

You need the purchases from both vendors, but only one PO exists in the system. 

You need to ensure that the system correctly reflects the inbound products from both vendors. 

How should you complete the setup? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer:  
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QUESTION 7

A company uses Planning Optimization as a scheduled batch job every Friday. A buyer observes that there are
unposted inventory cycle counts left over from a weekend physical inventory count. 

The buyer decides to cancel the Planning Optimization job, post the cycle counts, and run the job again. 

Where should the buyer cancel the job? 

A. Recurring integration scheduler (RIS) 

B. Batch group 

C. Feature management 

D. Job history 

E. Lifecycle Services (LCS) 

Correct Answer: D 

https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/cancel-planning-job 

 

QUESTION 8

HOTSPOT 

Inventory in a warehouse is assigned to an inventory status of available. 

You need to set up an inventory status for damaged items so that they are not sold to customers. 

Which values should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 9

Your company makes use of a Dynamics 365 Supply Chain Management system. 

After implementing warehouse locations, you are tasked with configuring location directives for inventory movement. 

You need to make use of a location directive that allows for the identification of similar items in the warehouse. 
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Which of the following is the strategy you should use? 

A. Match packing quantity 

B. Location aging FIFO 

C. Location aging LIFO 

D. Consolidate 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/warehousing/create-location-directive 

 

QUESTION 10

A company creates several item costing versions. 

All new and existing items have costs associated with them. After applying the costs, the company notices the activation
date has not been updated. 

You need to update the items to the current date for activation. 

What should you do? 

A. Set the item cost record status to Active 

B. Set the from date to today and leave the item cost record status at Pending 

C. Set the item cost record status to Pending 

D. Set the cost price and date of price on the released product 

Correct Answer: A 

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/supply-chain/cost-management/costing-
versions 

 

QUESTION 11

HOTSPOT 

You need to meet the operational requirements for VendorB. 

What should you do? To answer, select the appropriate options in the area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 12

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 
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A company uses Dynamics 365 Supply Chain Management to manage inventory. 

Backorders exist on customer sales orders because incorrect data was given on product quantities. 

Users need to look up what quantity can be sold and when more product will arrive. 

Solution: Physical Available shows what quantity can be sold. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-on-hand-list 

 

QUESTION 13

HOTSPOT 

A frozen food distribution company is implementing Dynamics 365 Supply Chain Management. 

The warehouse manager wants to ensure that after items are picked, a temperature check is performed and verified on
the items before shipment to customers. 

You need to configure the system. 

Which components should you configure? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Quality association 

A quality association defines all the following information for a quality order that is generated: 

The transaction event 

The set of tests that must be performed on the items The acceptable quality level (AQL) 

The sampling plan 

You must define a quality association for each variation in a business process that requires automatic generation of
quality orders. For example, a quality order can be generated in the business processes for purchase orders,
quarantine 

orders, sales orders, and production orders. 

Box 2: Test variables 

For every qualitative test that is defined on the Tests page, you must define a test variable and its possible outcomes
(results). (For qualitative tests, the Type field on the Tests page is set to Option.) 

You use the Test variables page to set up, edit, and view the possible outcomes for a test variable that is associated
with a qualitative test. For each outcome, you assign an outcome status of either Pass or Fail to indicate whether the
test is 

passed or failed when that outcome is selected as a test result. You use the Test groups page to assign a test variable
and a default outcome for it to an individual qualitative test. 

For every test variable, we recommend that you define at least two outcomes: one that has an outcome status of Pass
and one that has an outcome status of Fail. There is no limit on the total number of variables or outcomes that can be 

defined. Additionally, multiple tests can use the same test variables to record results. 

Examples of test variables 

Example 

A manufacturing company performs two tests on manufactured materials. In one test, the pH level is associated with a
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color strip. Acceptable pH levels are in lighter colors, and unacceptable pH levels are in darker colors. In another test, 

multiple visual inspections are performed, and quality workers use their judgement to determine whether the item
passes or fails the visual inspection. 

 

QUESTION 14

HOTSPOT 

You need to configure the products in Dynamics 365 Supply Chain Management for the requirements. 

Which system objects should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Product dimension 

There are five product dimensions: color, configuration, size, style, and version. 

Box 2: Product variant 

Product variants are also referred to as items. An item is a tangible product, which isn\\'t the same as a service. 

A product variant can be generated based on the product dimension values. 

Example 

A company sells denim jeans. The item, Jeans, uses the color and size product dimensions. The jeans are sold in three
different colors and six different sizes. The colors are blue, black, and brown. The sizes are XS, S, M, L, XL, and XXL. 

Not all sizes are available in all three colors. If all combinations were available, there would be 18 different types of
jeans. However, in this example, only the following nine product variant combinations are produced. 
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Table Box 3: Tracking dimension Scenario: If products in the warehouse must be blocked from transactions for a
specific reason, such as a health and safety review, warehouse users should be able to block the products quickly from
the ERP system. 

 

QUESTION 15

A company that has two legal entities is implementing Dynamics 365 Supply Chain Management. Products do not
contain variants. One legal entity will use advanced warehouse management and the other legal entity will not use it. 

The same product will be sold in both legal entities but require different setup due to the warehousing requirements. 

You need to set up the product in both legal entities without duplicating efforts or item numbers. 

Which method should you use? 

A. released product data entity 

B. product master 

C. released product 
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D. item template 

E. product 

Correct Answer: C 
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