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QUESTION 1

You are the manager for all Microsoft Dynamics CRM Knowledge Base articles that the service management team
submits. 

A team member submits an article to Knowledge Base. 

What should you do to make the article available to the entire organization? 

A. Submit it 

B. Publish it. 

C. Approve it. 

D. Draft it. 

Correct Answer: B 

 

QUESTION 2

You update the exchange rate for a currency. 

Which two events will cause an open opportunity to calculate and display the updated value? Each correct answer
presents a complete solution. Choose two. 

A. Changing the state of the opportunity 

B. Updating any money field on the opportunity 

C. Adding an activity to the opportunity 

D. Updating any field on the opportunity 

Correct Answer: AB 

 

QUESTION 3

You currently sell widgets individually. 

You now need to configure the product catalog to sell widgets in packs of 12. 

What should you configure? 

A. Primary unit 

B. Unit 

C. Base unit 

D. Unit group 
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Correct Answer: D 

 

QUESTION 4

Each member of your sales team must earn an individual sales revenue quota for the year in order to receive a bonus.
You create the goal metric and identify the Metric Type as Amount and the Amount Data Type as Money. 

You need to complete the configuration of the goal metric. 

What should you do? 

A. Add rollup fields. 

B. Create goals. 

C. Create fiscal years. 

D. Create rollup queries. 

Correct Answer: A 

 

QUESTION 5

You want to share a personal chart that you created. 

Who can you share your chart with? Each correct answer presents a complete solution. Choose two. 

A. Resource group 

B. Access team 

C. Team 

D. User 

Correct Answer: CD 

 

QUESTION 6

You need to create a product in Microsoft Dynamics CRM. Which product catalog component is required? 

A. Price list item 

B. Unit group 

C. Price list 

D. Discount list 

Correct Answer: B 
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QUESTION 7

You use the service scheduling feature of Microsoft Dynamics CRM to manage inspection services. 

You need to configure Microsoft Dynamics CRM with the following information: 

A junior inspector can supervise one inspection at a time. A senior inspector can supervise two inspections at a time. 

Which two actions should you perform? Each correct answer presents part of the solution. Choose two. 

A. Create a connection on the resources for the inspectors. 

B. Add a selection rule to the inspection service. 

C. Configure the capacity on the resources for the inspectors. 

D. Create a connection on the resource group that includes the inspectors. 

Correct Answer: BC 

 

 

QUESTION 8

You create an Advanced Find view that consists of columns from the account entity. Which action is possible when
customizing the view? 

A. Adding columns from related of records 

B. Creating three levels of sort criteria 

C. Setting the option to filter columns to ensure it displays by default when opening the view 

D. Merging two columns into one 

Correct Answer: A 

 

QUESTION 9

You lose an active opportunity and close it in Microsoft Dynamics CRM. 

What are two results of closing the opportunity? Each correct answer presents part of the solution. Choose two. 

A. The opportunity is removed from the list of active opportunities. 

B. Notes and attachments associated with the opportunity are saved for future reference. 

C. All activities associated with the opportunity are automatically deactivated. 

D. The opportunity cannot be reactivated. 
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Correct Answer: AB 

 

QUESTION 10

You are creating a goal for the number of phone calls made versus the number of phone calls scheduled. 

You need to establish the number of scheduled calls for your organization. 

Which value provides this information? 

A. In-progress 

B. Actual 

C. Closed 

D. Target 

Correct Answer: A 

 

QUESTION 11

You work at the support desk for a software company. 

When the newest version of a popular app is released, you receive an influx of support requests regarding an issue. The
research and development team identify the issue as a bug and prepare to fix it. You need to identify existing cases in 

which this bug was reported and relate them to one another so that they can be closed simultaneously when the bug fix
has been released. 

What should you do? 

A. From the parent case, select create child case for each of the cases that reported the bug. 

B. From the active cases view, select all of the cases that are reporting the bug, and then select merge cases. 

C. From the child case, select similar cases to find the cases that reported the bug. 

D. From the active cases view, select all of the cases that are reporting the bug, and then select associate child cases. 

Correct Answer: B 

 

QUESTION 12

You send a quote to a customer, who accepts the quote. You need to complete the sale and collect payment. What
should you do? 

A. Convert the quote to an order, and convert the order to an invoice. 

B. Close the quote as invoiced. 
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C. Close the quote as won. 

D. Convert the quote to an invoice, and convert the invoice to an order. 

Correct Answer: A 

 

QUESTION 13

What is the purpose of the business process flow in the opportunity form? 

A. To show other users who are collaborating on the opportunity 

B. To provide a sales script for the salesperson to use when speaking to a potential customer 

C. To show the current stage in the sales lifecycle 

D. To enforce entry of mandatory fields 

Correct Answer: C 

 

QUESTION 14

You create an opportunity report by using the Report Wizard. The report returns too many records. 

You need to reduce the number of records returned by the report. 

Which two actions should you perform? Each correct answer presents a complete solution. Choose two. 

A. Make the report a personal report. 

B. Reduce the number of columns. 

C. Designate a top or bottom number. 

D. Apply a filter. 

Correct Answer: CD 

 

 

QUESTION 15

You create an opportunity view and want to export the fields in the view for further analysis. You need to ensure the
data can be refreshed automatically without requiring the data to be re- exported. What should you do? 

A. Open a view of the records, and export it to a dynamic worksheet. 

B. Run a report on the view, select the option to include all applicable records, and then export the results to Microsoft
Excel. 

C. Run a report on the view, select the option to include all records on all pages, and export the results to Microsoft
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Excel. 

D. Open a view of the records, and export it to a dynamic pivot table. 

Correct Answer: A 
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