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QUESTION 1

A user assigns an account to a specific user in Microsoft Dynamics CRM. 

What are two effects of the default Parental Relationships between Account and Task and between Account and Email?
Each correct answer presents a complete solution. Choose two. 

A. All tasks and emails related to this account via the to attribute are also assigned to this user. 

B. All tasks and emails related to this account via the to attribute are also shared to this user. 

C. All tasks and emails related to this account via the regarding attribute are also shared to this user. 

D. All tasks and emails related to this account via the regarding attribute are also assigned to this user. 

Correct Answer: AD 

 

QUESTION 2

You want to add a drop-down list control on a form to present a fixed list of choices to the user. Which Data Type should
you use? 

A. Lookup 

B. Option Set 

C. Picklist 

D. Multiple Lines of Text 

Correct Answer: B 

 

QUESTION 3

You are adding a calculated field to the account entity. 

Which two fields can you include in the field calculation? Each correct answer presents part of the solution. Choose
two. 

A. Fields on a related quote 

B. Fields on the account 

C. Fields on a related opportunity 

D. Fields on the related parent account 

Correct Answer: BD 

Ref:https://technet.microsoft.com/en-us/library/dn832103.aspx 
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QUESTION 4

You need to configure Microsoft Dynamics CRM so that the sales personnel at your company must fill in the Estimated
Revenue field on the Opportunity form. What should you do? 

A. Modify the Field Type to Simple. 

B. Modify the Field Requirement to Business Required. 

C. Modify the Data Type to Currency. 

D. Modify the IME Mode to Disabled. 

Correct Answer: B 

Ref:http://crmbook.powerobjects.com/system- administration/customization/customizing-fields/ 

 

QUESTION 5

You are developing a Microsoft Dynamics CRM solution for a company. Your solution utilizes an HTML Web Resource
on the Account form. 

Company employees use Microsoft Dynamics CRM Mobile client for iPad, Android, and Windows. 

How will this environment affect the user experience? 

A. The users will not be able to view the Web Resource and will need to use the desktop client instead. 

B. The users can view the Web Resource, as long as it is within one of the first five tabs of the default form. 

C. The users will have to download and install an update rollup in order to view the Web Resource. 

D. The users will not be able to use the Web Resource until their security role is updated with ISV Customizations
privileges. 

Correct Answer: A 

 

 

QUESTION 6

A user from the sales team is transitioning into the service department. The user has both Sales Representative and
Customer Service Representative security roles. 

The user\\'s default pane and default dashboard need to be set. 

What should you do? 

A. Change the user\\'s Business Unit to Customer Service, and then have the user set the default pane and dashboard
in the user options. 
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B. Locate the user\\'s desired pane and dashboard in the Default Solution components, and set it as the default. 

C. Recommend that the user set the default pane in the user options, open the desired dashboard, and set the
dashboard as the default 

D. Locate the user\\'s desired dashboard, and enable security roles for it. Assign the Sales Representative role to the
dashboard. 

Correct Answer: A 

 

 

QUESTION 7

You are customizing Microsoft Dynamics CRM. You modify a sub-grid on the Account form to display field changes to a
view from the Contact entity. 

You publish the changes to the Account entity and then add all of the necessary components to a solution. You export
the solution from the development environment, import it into the production environment and publish all changes. 

Users report that they cannot see the changes made to the sub-grid view on the Account form. 

Which two actions would have prevented this problem? Each correct answer presents a complete solution. Choose
two. 

A. Creating the new solution as a managed solution before exporting from the development environment 

B. Publishing all components before exporting the solution from the development environment 

C. Publishing the contact entity before exporting the new solution from the development environment 

D. Scheduling the import and publishing of the solution in production to prevent it from disrupting normal system
operation 

Correct Answer: BC 

 

 

QUESTION 8

You create a custom entity named Ocean. It has the plural name of Oceans. 

What are three system views for this custom entity? Each correct answer presents a complete solution. Choose three. 

A. Ocean Lookup View 

B. Ocean Advanced Find View 

C. Ocean Associated View 

D. My inactive Oceans 

E. My active Oceans 
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Correct Answer: ABC 

Ref:https://www.microsoft.com/en-US/dynamics/crm-customer-center/create- a-new-entity.aspx 

 

QUESTION 9

You have a System View that contains all active accounts. You want a similar view that also includes inactive accounts. 

You need to create a copy of the System View. 

What should you do? 

A. While viewing the System View, select Save As, and give the new view a name. 

B. When viewing the list of System Views for the Accounts, select Copy View, and give the copy a name. 

C. While editing the System View, select Save As, and give the new view a name. 

D. While editing the System View, select Copy View, and give the copy a name. 

Correct Answer: C 

Reference: https://technet.microsoft.com/library/dn509578.aspx 

 

QUESTION 10

A business services customer reports issues with a case entity. 

You have two support tiers. Your support users are grouped by their tiers into separate business units, security roles,
and teams. 

You want to create a business process flow that is unique for each support tier, with tier- specific fields and stages on
the case entity. 

You do not want to allow your first-tier users to use the second-tier process flow. 

What should you do? 

A. Create two business process flows and two main forms. Enable one form for each tier\\'s security role. Then
associate the corresponding business process flow with its form. 

B. Create two business process flows. Assign the first support-tier security role to the first- tier business process flow
only. Enable the second support-tier security role for both business process flows. 

C. Create two business process flows. Make the second-tier team the owner of the second- tier business process flow,
and make the first-tier team the owner of the first-tier business process flow. 

D. Create one business process flow. Configure it with branches into two separate stage paths, depending on the
business unit related to the user working on the case. 

Correct Answer: B 

Ref:http://crmbook.powerobjects.com/system- administration/processes/process-flows/ 
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QUESTION 11

You want users to be able to access a custom entity from Microsoft Dynamics CRM for Tablets. 

Which two actions should you perform? Each correct answer presents part of the solution. Choose two. 

A. Add the entity to at least one SiteMap area. 

B. Create a new form to Mobile. 

C. Enable the CRM for Tablets check box. 

D. In Managed Properties, set New forms can be created to Yes. 

Correct Answer: AC 

 

QUESTION 12

Your sales team notifies you that the Account form has unnecessary fields. 

You want the Account form to display the Account contact information only. 

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. Choose two. 

A. Create a new Account form by using Save As and by modifying the new Account form. 

B. Modify the existing Account form. 

C. Create a new Account system entity, and modify the form of this new entity. 

D. Create a new Account connection role, and modify the form of this new connection role. 

Correct Answer: AB 

Ref:https://technet.microsoft.com/en-us/library/dn531185.aspx 

 

QUESTION 13

You create two Quick Create forms named Form1 and Form 2 for a new custom entity and then publish your changes.
Form1 will be used in production, and Form2 is a backup. 

You go to the top navigation bar to test the Quick Create form, but Form1 is not available. 

What should you do? 

A. Change the form order for the Quick Create form set. 

B. Activate the Quick Create forms. 

C. Enable the Allow quick create property in the custom entity definition. 
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D. Increase the max width, in pixels, in form properties for the Quick Create forms. 

Correct Answer: C 

Ref:https://technet.microsoft.com/en-us/library/dn531126.aspx 

 

QUESTION 14

You are a Microsoft Dynamics CRM consultant for a small business. 

Your client asks you to create a custom entity named Event Type. This entity needs to support business process flows,
notes, document management and offline capability for Dynamics CRM for Outlook. 

Which two custom entity options in you solution cannot be disabled after they are enabled? Each correct answer
presents a complete solution. Choose two. 

A. Offline capability for Dynamics CRM for Outlook 

B. Document management 

C. Notes 

D. Business process flows 

Correct Answer: CD 

 

QUESTION 15

You need to convert a personal chart to a system chart in Microsoft Dynamics CRM? What should you do? 

A. Export the chart from the chart pane, and import it into the entity customization chart area. 

B. Create a solution that includes the personal chart and import the solution to create the system chart. 

C. Go to the entity customization, and recreate the chart as a system chart. 

D. Share the chart with all other Dynamics CRM users to convert it to a system chart. 

Correct Answer: A 

Ref:https://community.dynamics.com/crm/b/magnetismsolutionscrmblog/archive/2012/11/0 1/converting-a-personal-
chart-into-a-system-chart 
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