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QUESTION 1

You need to identify the maximum number of stages that a business process flow can contain. What should you
identify? 

A. 5 

B. 10 

C. 30 

D. 100 

Correct Answer: C 

 

QUESTION 2

Your company uses Dynamics CRM Online. 

You have an entity that has the ownership set to User or Team. 

You need to add a drop-down list to the entity. The drop-down list will contain six list items, and will trigger a workflow
that has a custom activity. 

What should you do? 

A. Use a real time workflow. 

B. Use the trigger option from Microsoft SQL Server. 

C. Add an option set field to the entity. 

D. Add a lookup field to the entity. 

Correct Answer: C 

 

QUESTION 3

In a Dynamics CRM organization, you create a custom entity named Location. 

You need to create a hierarchal set of location records. 

What should you do? 

A. Create a many-to-many (N:N) relationship between two different entities and set Hierarchical to Yes for the
relationship definition. 

B. Create a many-to-many (N:N) relationship between the same entity and set Hierarchical to Yes for the relationship
definition. 

C. Create a one-to-many (1:N) relationship between the same entity and set Hierarchical to Yes for the relationship
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definition. 

D. Create a one-to-many (1:N) relationship between two different entities and set Hierarchical to Yes for the relationship
definition. 

Correct Answer: C 

 

QUESTION 4

You need to implement a process. The process must perform the following: 

Correct Answer: A 

 

 

QUESTION 5

You create a new solution in a Dynamics CRM organization. 

You add a contact entity to the solution. You add a new rollup field to the contact entity. You need to identify what
occurs to the rollup field when you attempt to delete the solution. What should you identify? 

A. The solution will be deleted and the rollup field will be deleted. 

B. The solution will be deleted. The rollup field will remain unchanged. 

C. A user will be prompted to delete the rollup field. 

D. You will be prevented from deleting the solution until the rollup field is deleted. 

Correct Answer: D 

 

QUESTION 6

You have a Dynamics CRM organization. Currently, users can view 50 records per page. You need to ensure that the
users can view 250 records per page. What should you do? 

A. Instruct an administrator to configure the view settings, and then to share a view. 

B. Instruct the users to configure their options. 

C. Instruct the administrators to configure their options. 

D. Instruct the users to create custom views. 

Correct Answer: C 

 

QUESTION 7
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You configure a new entity in a Dynamics CRM organization. 

You create fields, forms, and views for the new entity. 

You can view the new entity records as expected in the user interface. 

Users report that they fail to view the entity records. 

You need to ensure that the users can view the entity records. 

What should you do? 

A. Publish the changes. 

B. Add permissions to the security roles of the users. 

C. Add the entity to and custom solution. 

D. Configure the relationships. 

Correct Answer: B 

 

QUESTION 8

You enable access teams on the account entity and you create a new access team template named Collaborate
Access. You need to ensure that users can share account records by using Access Teams. What should you do? 

A. Add a sub-grid of all the record types to the Account form that points to the accounts. 

B. Add a sub-grid of the related record types to the Account form that points to the accounts. 

C. Add a sub-grid of the related record types to the Account form that points to the users. 

D. Add a sub-and of all the record types to the Account form that points to the users. 

Correct Answer: D 

 

QUESTION 9

For the account entity, you need a form that can be opened by sales users only. You save a copy of the main contact
form and you name the copy Sales form. What should you do next? 

A. Create a business rule. 

B. Add a web resource. 

C. Modify the Form Properties. 

D. Enable security roles. 

Correct Answer: D 
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QUESTION 10

You are preparing entity customizations that will be exported as part of a managed solution. 

You need to identify for which field types of an entity you can customize the Managed Properties. 

Which two field types should you identify? Each correct answer presents a complete solution. 

A. a custom field on a system entity 

B. a system field on a system entity 

C. a custom field on a custom entity 

D. a system field on a custom entity 

Correct Answer: AC 

 

QUESTION 11

You are reviewing the security roles of a user. 

You discover that the user has multiple security roles. 

You need to identify the resulting privileges of the user. 

What should you identify? 

A. The user only has privileges from the most recent security role to which the user was assigned. 

B. All privileges are cumulative, unless one of the roles turns off a privilege, in which case that specific privilege is not
applied to the user. 

C. All privileges are cumulative. 

D. The user has the most restrictive level of privileges. 

Correct Answer: C 

 

QUESTION 12

You have a Dynamics CRM organization. 

Currently, when you create entities and fields, they have a prefix of new_. 

You need to ensure that when you create new entities and fields, they have a prefix of Contoso_. 

Which two actions should you perform? Each correct answer presents part of the solution. 

A. Change the prefix in the System Settings to Contoso. 

B. Edit the customization prefix field and change the display name to Contoso. 
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C. Change the prefix of the publisher associated to the solution to Contoso. 

D. Create a new publisher that has a prefix of Contoso. Associate the new publisher to the exiting solution. 

Correct Answer: CD 

 

QUESTION 13

You have a Dynamics CRM development environment and a Dynamics CRM production environment. 

You have a project solution in the development environment You need to import the solution to the production
environment as a managed solution. 

What should you do? 

A. Export an unmanaged solution and select Managed for the package type. Import the exported solution to the
production environment. 

B. Ask a developer to change the options of the import API so that CRM imports the unmanaged solution as managed. 

C. Change the options of the Import Solution dialog box to import the solution as managed. 

D. Use the Package Deployer for Microsoft Dynamics CRM to import the unmanaged solution to CRM as managed. 

Correct Answer: D 

 

QUESTION 14

You have a Dynamics CRM organization that contains the business units and security roles shown in the following
table. 

A user named User1 belongs to Businessunit1 and is assigned the Salesperson and the Branch Manager security
roles. 

User1 is promoted and given a new job. The account of User1 is moved to Busmessunit2. 

You need to identify which security roles were assigned to User1 after the user moved to Businessunit2. 

What should you identify? 
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A. Salesperson only 

B. Salesperson and Sales Manager 

C. none 

D. Salesperson and Location Manager 

Correct Answer: C 

 

QUESTION 15

You receive leads that are generated from your company\\'s website. 

Once the leads are in Dynamics CRM, they must be assigned to a specific CRM user based on the city from which the
lead came, and then moved to the queue of the user. 

You plan to create a workflow to manage the process. 

You need to identify which event should be used to trigger the workflow. 

A. Record is assigned. 

B. Record status changes. 

C. Record is created. 

D. Record is deleted. 

Correct Answer: C 
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