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QUESTION 1

You have an opportunity in Dynamics CRM 

A coworker requests some information regarding the progress or the opportunity. The coworker does not have access to
CRM. You need to send spa iii

What should you do first? 

A. Click Email a Link. 

B. Apply a Microsoft Word template. 

C. Add the coworker to the access team. 

D. Apply a Microsoft Excel template 

Correct Answer: B 

 

QUESTION 2

You Have a quote named Quote1 that is sent to a customer. The customer approves the quote. You generate an order
from Quote 1 You need to identify the status of the order. What should you identity? 

A. Invoiced 

B. Ready 

C. Draft 

D. Canceled 

E. Acti e 

Correct Answer: E 

 

QUESTION 3

You company employs consultants who bill customers for their time. You sales team is responsible for selling the
consultants time, in addition to selling product licenses. You need to provide the sales team with the ability to create 

opportunities , quotes, and invoices for the consultant\\'s time. . 

What should you create first? 

A. a product family 

B. a price list 

C. a product bundle 
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D. a unit group 

Correct Answer: D 

 

QUESTION 4

You manager needs to view a collection of data records and a chart of the data records simultaneously. What should
you instruct the manager to do? 

A. Define a view and add a chart 

B. Export the Fetch XML. and then import a chart. 

C. Run the Report Wizard. 

D. Create a personal report. 

Correct Answer: C 

 

QUESTION 5

You have an existing customer named customer1. 

You have a new add-on product for an existing product that you sell. You want to offer the add-on product to a customer
who has purchased the existing product already. 

You need to track the sales initiative in Dynamics CRM. 

What should you do? 

A. Update the original opportunity record. 

B. Create a new opportunity record for the new offering. 

C. Create a sub-account for the new offering. 

D. Reopen the original opportunity record. 

Correct Answer: B 

 

QUESTION 6

You have a Dynamics CRM organization that uses Microsoft OneNote integration. A user named User1 enters some
information in a OneNote notebook for an account record named Account. User1 owns the record for Account 1. 

You need to identify who can open the notebook tor Account1 directly from OneNote. 

Who should you identify? 

A. all of the users who can view a notebook in CRM 
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B. only User1 

C. all of the users who have Read access to Account1 in CRM 

D. all of the users who can add notes ro Account1 in CRM 

Correct Answer: B 

 

QUESTION 7

Youwork for a company named >> Fabrikam, Inc. 

Fabrikam is acquired by a company named Contoso, Ltd. Both companies have different fiscal year ends. The sales
team at Fabrikam will be required to use a new fiscal year end at the end of the current quarter. The Dynamics CRM 

administrator at Fabrikam updates the Fiscal Year Settings immediately. You need to ensure that reports on if>.- goals
use the Fabrikam year and until the end of the quartet What should you do? 

A. Run the Align with Fiscal Period action immediately. 

B. Recalculate the goals. 

C. Run the Align w.th Fiscal Period action after the quarter ends. 

D. Create new goals for the old fiscal period. 

Correct Answer: C 

 

QUESTION 8

Your company has a Dynamics CRM organization. 

The company plans to use the product catalog. 

You need to identify which component must be configured before you can implement the product catalog. 

A. product families 

B. product 

C. price lists 

D. unit groups 

Correct Answer: C 

 

QUESTION 9

You plan to export sales data that will be used in the annual report of your company. You need to provide a copy of
some of the sales data to the company stakeholders. Which format can you use to export the data? 
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A. Adobe PDF 

B. Microsoft Word 

C. MicrosoftPowerPoint 

D. Microsoft Visio 

Correct Answer: A 

 

QUESTION 10

Your company uses Dynamics CRM Online. 

You need to provide Dynamics CRM users with the ability to collaborate on CRM data, meetings, and notes with users
who do not have a CRM account. 

Which two actions should you perform? Each correct answer presents part of the solution, 

A. Install the Microsoft Office 365 Groups solution. 

B. Create a Microsoft SharePoint document library. 

C. Enable integration with Microsoft OneDrive for Business. 

D. Configure Microsoft SharePoint server-based integration. 

E. Configure the Microsoft Office 365 Group Settings 

Correct Answer: AE 

 

QUESTION 11

Your company wants to integrate the Microsoft Yammer enterprise subscription and the Dynamics CRM organization.
The managers at the company are cornered about potential data from CRM being visible to users who do not have a
CRM 

account. 

They want to limit which user can see post in CRM. 

In Yammer, you can create a private group named CRM Posts, and you connect CRM to the CRM Posts group. Users
report that they fail to see posts in Yammer that are created in CRM. You need to Identity what prevents the users from 

seeing the posts What should you identity? 

A. The users are not added to the CRM Posts group in Yammer. 

B. The posts are not being shared with the team of the users. 

C. The security role assigned to the users does not provide access to yammer posts 

D. The users are not following any records. 
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Correct Answer: B 

 

QUESTION 12

You have an opportunity that has three open activities. 

The opportunity record and the activity records are owned by a user named User1. User 1 assigns the opportunity to a
user named 

You need to identify what occurs to the ownership of the records. 

What should you identify? 

A. User1 remains the owner of the opportunity and the activities. 

B. User1 remains the owner of the opportunity. Users2 becomes the owner of the activities 

C. User2 becomes the owner of the opportunity and the activities. 

D. User2 becomes the owner of the opportunity. User1 remains the owner of the activities 

Correct Answer: C 

 

QUESTION 13

You are viewing the My Open Opportunities view. 

You need to update the Rating field for all of the records that have the field set to warm. Also, you must delete all of the
values in the Probability field for all the records. 

What are two possible ways to edit the data? Each correct answer presents a complete solution. 

A. Export the data as a dynamic worksheet 

B. Export the data to a Microsoft Excel static worksheet 

C. Open the view in Microsoft Excel Online. 

D. Select the records and click Edit. 

Correct Answer: BC 

 

QUESTION 14

You have a Dynamics CRM organization that has several currencies enabled. What occurs when a user creates a
record that has a currency field? 

A. The currency is based on the sales territory of the user. 

B. The currency is based on the location of the user record. 
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C. The currency is converted into the base currency and is always displayed in the base currency 

D. The system default currency is the record default, unless a customer has a default currency 

Correct Answer: C 

 

QUESTION 15

You have a recalled product that should no longer be sold. 

You need to remove the Product from the available list of products and to prevent any sales from being processed for
the product. 

Which two actions should you perform? Each correct answer presents part of the solution. 

A. Remove the product from the family hierarchy. 

B. Modify the open opportunities. 

C. Update the price list. 

D. Retire the product. 

E. Modify the validity date of the product. 

Correct Answer: BD 
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