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QUESTION 1

You are working with a sates division to better manage their sales processes by better utilizing the functionality of
Microsoft Dynamics 365. 

You recommend using Relationship Insights to better analyze customer-interaction data to improve sales efforts. 

What are two features of Relationship Insights that can be used to accomplish this? Each correct answer presents a
complete solution. 

A. Auto Capture 

B. Data Loader Service 

C. Relationship Assistant 

D. Sales Insights 

Correct Answer: CD 

 

QUESTION 2

You are using Microsoft Dynamics 365 to track competitors. 

A user has closed an opportunity as lost but the user forgot to add the correct competitor in the process. 

How should you instruct the user to ensure the correct competitor is tracked? 

A. Ask the user to open the opportunity, close record associated with the opportunity, and add the competitor. 

B. Ask the user to reopen the opportunity, and add the competitor association directly to the opportunity. 

C. Ask the user to reopen the opportunity, repeat the close process, and add the competitor during this process. 

D. Ask the user to change the competitor association on the opportunity record. 

Correct Answer: A 

 

QUESTION 3

You want to use the Export to Excel Templates functional.* of Microsoft Dynamics 365. 

What are two benefits of Excel Templates for Microsoft Dynamics 365? Each correct answer presents a complete
solution. 

A. You can use the charts that you create in the Excel Templates, and import them as Microsoft Dynamics 365 charts. 

B. You can use Microsoft Dynamics 365 Excel Templates without any specific security role setting. 

C. You can import your Excel templates into Dynamics 365, are share them with other people in your organization. 
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D. You can create charts, tables, and sheers to analyze your opportunities. 

Correct Answer: AD 

 

QUESTION 4

You are a technical support specialist for your company. 

The Company\\'s sales staff are issued a company laptop to use when interfacing with Microsoft Dynamics 365. They
need to integrate their smart phones with Microsoft Dynamics 365 as well. Many of their phones, however, do not have
a 

supported web browser. 

What should you suggest to meet this sales staffs need? 

A. Advise them to run the Microsoft Dynamics 365 web app on their phones. 

B. Advise them to use the web client to access Microsoft Dynamics 365 from their phones. 

C. Advise them to download the Microsoft Dynamics 365 App from the Office 365 Admin portal. 

D. Advise them to download the Microsoft Dynamics 365 App from their phone\\'s store. 

Correct Answer: D 

 

QUESTION 5

You are working with a sales organization so that they can better utilize Microsoft Dynamics 365 to manage their sales
process. 

What are two advantages of having the organization s sales professionals utilize Auto Capture? Each correct answer
presents a complete solution. 

A. They will not need to go into Outlook to track their emails. 

B. They can delay sending an email until an appropriate time. 

C. They can see untracked emails from Exchange in their activity list 

D. They can be notified when an embedded link has been clicked within a sent email-

Correct Answer: AB 

 

QUESTION 6

You are a sales executive for a sates organization. You are inputting data to create your Microsoft Dynamics 365
environment. 

One of your customers is the purchasing manager at Contoso Ltd- and has been ordering from you for over two years
after being referred by the VP of Operations of one of your current customers, Fabrikam. 
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You need to input the required records for this data. 

Which three examples represent accurate record configurations? Each correct answer presents a complete solution. 

A. Create a lead record for Fabrikam. 

B. Create an account record for the purchasing manager at Contoso Ltd. 

C. Create a connection record for VP of Operations at Fabrikam. 

D. Create an account record for Contoso Ltd. 

E. Create a contact record for the purchasing manager at Contoso Ltd. 

Correct Answer: ABD 

 

QUESTION 7

You are a sales person working in the Microsoft Dynamics 365 web interface 

You want to create a view that you can use to segment your active customers by area, based on their physical address. 

Which three steps must be followed to set up a personal view that you can use without having to create it each time?
Each correct answer presents part of the solution. 

A. Use Advanced Find to search both Accounts and Con 

B. Save your query, and give it a name. 

C. Export the query to Excel, and import it every time ydu need to use it 

D. Use Advanced Find to search for alt Account records that are active. 

E. Use Advanced Find to filter the records, based on the*r ZIP/Post code. 

Correct Answer: BC 

 

QUESTION 8

Based on a conversation with a potential customer, you think there may be a Lead record for the customer in Microsoft
Dynamics 365. You need to find the disqualified lead so that you can review the activity history on the lead. 

Where are two places you can find this information? Each correct answer presents a complete solution. 

A. Disqualified Leads view 

B. Advanced Find 

C. Closed Leads view 

D. Leads Lookup view 

Correct Answer: CD 
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QUESTION 9

You have been hired to configure a new Microsoft Dynamics 365 implementation for a company. You need to create a
business process flow that accommodates multiple work flows, based on a sen Which action will meet your need? 

A. Add additional multiple linear business process flows. 

B. Add stages to the linear business process flow. 

C. Add branches to the business process flow. 

D. Add multiple steps to the business process flow. 

Correct Answer: A 

 

QUESTION 10

You are the sales manager for your company. 

You want to trade key performance indicators as well as record activities for all of your clients in order to improve the
ratio of, and turn leads into, sales. 

Which feature of Microsoft Dynamics 365 will allow you to do this? 

A. Relationship Analytics 

B. Email Engagement 

C. Auto Capture 

D. Relationship Assistant 

Correct Answer: C 

 

QUESTION 11

You are a mortgage broker for a bank. 

You need to show the relationship between your Clients and their accountants who are already in the Microsoft
Dynamics 365 system. 

What should you do? 

A. Create a Connection between the Opportunity and the accountant. 

B. Add the accountant as a competitor. 

C. Tie a Document containing the accountant s business card to the Opportunity, 

D. Add a note to the Opportunity with the accountants\\' information. 
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Correct Answer: B 

 

QUESTION 12

You are a sales executive for a sales organization that uses Microsoft Dynamics 365. You want to create your own
personal views within Dynamics 365. How can you perform this task? 

A. Use the Advanced Find tool to create personal views. 

B. Use Global Search to create personal views. 

C. Use the Quick Find tool to create personal views. 

D. Use an Editable Grid to create personal views. 

Correct Answer: B 

 

QUESTION 13

You are the project manager for a Microsoft Dynamics 365 implementation and are tra.n.ng the company sales staff. All
staff members use laptops with the Microsoft Office Suite fully installed. 

How can sates staff access and use Dynamics 365 when they are traveling outside of the office? Each correct answer
presents a 

complete solution. 

A. They can use Microsoft Outlook. 

B. They can use any web browser. 

C. They can gain online access by using the Azure portal. 

D. They can use Skype for Business. 

Correct Answer: BC 

 

QUESTION 14

You are working with an organization that uses Microsoft Dynamics 365 and Microsoft Office 365. The organization
communicates with their customers primarily via email. 

The organization is struggling with getting emails tracked in Dynamics 365 on the right records, and emails are often not
tracked at all. 

Which feature should you recommend implementing to get visibility of untracked emails inside Dynamics 365 for
relevant 

A. Relationship Insights with Email Engagement 

B. Relationship Assistant 
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C. Server-Side Synchronization between Microsoft Dynamics 365 and Exchange 

D. Relationship Insights with Auto Capture 

Correct Answer: D 

 

QUESTION 15

You need to be able to differentiate between customers who are up-to-date on their payments and customers who are
delinquent Delinquent customers need to be set to read only, while the rest should be available for read and write
purposes. 

Which two Microsoft Dynamics 365 status settings can you use to accomplish this goal? Each correct answer presents
a complete solution. 

A. Qualified 

B. Delinquent 

C. Inactive 

D. Active 

Correct Answer: A 
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