
https://www.pass4lead.com/mb6-897.html
2022 Latest pass4lead MB6-897 PDF and VCE dumps Download

 

 

 

MB6-897Q&As

Microsoft Dynamics 365 for Retail

Pass Microsoft MB6-897 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.pass4lead.com/mb6-897.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by Microsoft
Official Exam Center

 

 

Latest MB6-897 Dumps | MB6-897 VCE Dumps | MB6-897 Braindumps                                1 / 8

https://www.pass4lead.com/mb6-897.html
https://www.pass4lead.com/mb6-897.html
https://www.pass4lead.com/mb6-897.html


https://www.pass4lead.com/mb6-897.html
2022 Latest pass4lead MB6-897 PDF and VCE dumps Download

QUESTION 1

What is the purpose of a store locator group? 

A. Group retail stores together based on logical combinations. 

B. Group stores together that are allowed to trade on-hand inventory. 

C. Define the physical location information for a retail store. 

D. Define the aisle, rack, and shelf information for the layout of a retail store. 

Correct Answer: A 

 

QUESTION 2

You retail store charges a five percent sales tax on all transactions. 

You need to ensure that you can remove the sales tax from store transactions when customers are exempt from sales
tax. 

Which two actions should you perform? Each correct answer presents part of the solution. 

A. Create a sales tax override group. 

B. Configure the sales tax jurisdiction. 

C. Link the sales tax override group to the store. 

D. Configure the tax group default rules. 

Correct Answer: AC 

 

QUESTION 3

For which three objects can you apply price adjustments? Each correct answer presents a complete solution. 

A. specific product 

B. specific customer 

C. specific channel 

D. product variant 

E. product category 

Correct Answer: ADE 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/price-adjustments-discounts 
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QUESTION 4

You manage a chain of retail stores and kiosks. 

Retail kiosks stores report intermittent network connectivity issues. 

You need to ensure that kiosks can perform shift and transaction operations when they are not connected to the
company\\'s main office. 

What should you configure? 

A. channel database profile 

B. Real-time Service profile 

C. Retail Store Scale Unit 

D. Retail Server URL 

Correct Answer: A 

 

QUESTION 5

You manage a chain of retail stores. 

A specific product is not available in one retail store. 

You need to ensure that employees can identify other stores where the product is available. 

To which type of group should you assign the retail stores? 

A. sales 

B. price 

C. store locator 

D. customer 

Correct Answer: C 

 

QUESTION 6

You create a new retail channel. 

You need to configure assortment and replenishment plans to use the retail channel. 

What should you do? 

A. Assign a catalog to your retail channel. 
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B. Add the retail channel to the distribution schedule. 

C. Add the retail channel to an organization hierarchy. 

D. Include the retail store in the shared master data list. 

Correct Answer: C 

 

QUESTION 7

Which role in Microsoft Dynamics 365 for Retail has the most privileges? 

A. Retail store manager 

B. Retail store IT 

C. Retail operations manager 

D. Retail catalog manager 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/retail-operations-manager-security-role-
retailoperationsmanager 

 

QUESTION 8

You are unable to cancel a sales order. 

What are three reasons why you CANNOT cancel the sales order? Each correct answer presents a complete solution. 

A. The order has been partially picked. 

B. The order\\'s credit card payment has been authorized. 

C. The order has already been cancelled. 

D. The order has not been picked. 

E. The order has a credit card payment pending. 

Correct Answer: ABE 

 

QUESTION 9

You are designing the receipt format for retail stores. 

You need to ensure that receipts display the store number, register number, and date. 

Which profile should you use? 
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A. functionality profile 

B. receipt profile 

C. visual profile 

D. hardware profile 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/receipt-templates-printing 

 

QUESTION 10

You create a job for a new staff member and assign the Cloud point of sale (POS) permission group to the job. 

You need to assign an employee to the new job. 

Which two actions should you perform? Each correct answer presents a complete solution. 

A. Assign the Cloud POS permission group to a position. 

B. Assign the job to the address book. 

C. Assign the position to a new job. 

D. Assign the position to a worker. 

Correct Answer: CD 

Reference: https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/set-up-staff-members 

 

QUESTION 11

You configure a loyalty program for a store. 

Which two actions can you perform? Each correct answer presents a complete solution. 

A. Use retail price group to enable the feature of loyalty specific pricing and offer. 

B. Link channels to loyalty scheme. 

C. Use multiple-tier qualifying criteria over flexible periods to achieve loyalty status. 

D. Create activities that can accumulate points or status. 

Correct Answer: CD 

 

QUESTION 12

Which two prerequisites are required to configure full text search? Each correct answer presents part of the solution. 
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A. Define criteria. 

B. Define the search parameters. 

C. Enable full text in the call center parameters. 

D. Enable order completion. 

Correct Answer: AB 

 

QUESTION 13

A user named User1 is assigned to a position that is related to a job named J03. 

User1 requires permissions to perform functions that are not permitted by job J03. 

You need to ensure that only User1 can perform the additional functions. 

What should you do? 

A. Create a new permission group and assign the group to job J03. 

B. Assign a new permission group to User1. 

C. Override the permission group for User1. 

D. Assign a new position to User1. 

Correct Answer: C 

 

QUESTION 14

You need to set up and configure a product kit. 

Which two actions should you perform? Each correct answer presents a complete solution. 

A. Define kit pricing. 

B. Generate an assembly order. 

C. Add the product kit to a retail assortment. 

D. Create new counting journals. 

Correct Answer: AB 

Reference: https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/create-retail-product-kits 

 

QUESTION 15

You need to ensure that all returns over $25.00 for purchases paid by credit cards are reviewed and approved. What

Latest MB6-897 Dumps | MB6-897 VCE Dumps | MB6-897 Braindumps                                6 / 8

https://www.pass4lead.com/mb6-897.html
https://www.pass4lead.com/mb6-897.html
https://www.pass4lead.com/mb6-897.html


https://www.pass4lead.com/mb6-897.html
2022 Latest pass4lead MB6-897 PDF and VCE dumps Download

should you do? 

A. Create a hold code that requires a manager to clear the hold. 

B. Configure the credit card approval amount in the call center parameters. 

C. Create an order event that requires a manager to review the order. 

D. Configure the Pending return hold code in the call center parameters. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/configuring-parameters-and-initial-settings-
call-center 
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