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QUESTION 1

You want to restrict access to a workbasket to certain users. How do you configure this requirement? 

A. Add the access group for allowed users to the workbasket record 

B. Add a privilege to the workbasket record and to the appropriate access role 

C. Add a skill threshold to the workbasket 

D. Add the access role for allowed users to the workbasket record 

Correct Answer: D 

 

QUESTION 2

An application includes the following set of circumstanced instances of a decision table. 

You update the application and increment the AccountManage ruleset version to 01-02-01. As part of this update, the
circumstance .Status="Silver" is no longer needed by the application. How do you implement this change? 

A. Create a new version of the circumstanced decision table in AccountManage:01-02-01 and set the availability to
Blocked 

B. Create a new version of the circumstanced decision table in AccountManage:01-02-01 and select the Base rule
option 

C. Do nothing. Rule resolution does not consider rules in a lower minor version of a ruleset 

D. Create a new version of the circumstanced decision table in AccountManage:01-02-01 and set the availability
Withdrawn 

Correct Answer: C 

 

QUESTION 3

You are configuring duplicate case search logic in a case type. How do you ensure that resolved cases are not
evaluated as potential duplicates? 

A. Add a weighted condition where the work status of potential duplicates does not contain "Resolved" 
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B. Add a weighted condition where the work status of the current case does not contain "Resolved" 

C. Add a must match condition where the work status of potential duplicates does not contain "Resolved" 

D. Add a must match condition where the work status of the current case does not contain "Resolved" 

Correct Answer: A 

Reference: http://myknowpega.com/2018/02/19/duplicate-search-case/ 

 

QUESTION 4

A case type retrieves product data from an external system of record. 

Select the configuration option that ensures that the product data is current whenever the case is opened. 

A. Configure a Page property and select the Copy data from a data page option to reference the product data 

B. Configure a Page property and select the Manual data option. Use a data transform to reference the product data 

C. Configure a Page property and select the Refer to a data page option to reference the product data 

D. Configure a Single Value property and select the Automatic reference to class instance option to reference the data 

Correct Answer: A 

 

QUESTION 5

While running an application, a user notes that a system exception occurred. 

Which log do you review to identify the issue? 

A. Alert 

B. Pega 

C. BIX 

D. AlertSecurity 

Correct Answer: C 

 

QUESTION 6

A client wants to replace the Pega 7 logo in the Case Manager and Case Worker portals. Instead of using the company
logo, the client wants you to use the logos for each the company\\'s operating subsidiaries ?a user in the ABC
subsidiary sees the logo for ABC, and a user in the XYZ subsidiary sees the XYZ logo. 

How do you replace the Pega logo with the appropriate logo for each operating subsidiary? 

A. Create a portal header for each division 
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B. Create a skin for each division 

C. Create a portal record for each division 

D. Create a harness for each division 

Correct Answer: A 

 

QUESTION 7

On mobile devices, a form defined with dynamic layouts forces horizontal scrolling. 

Where do you configure the responsive behavior to address this issue? 

A. In the harness 

B. In the application skin 

C. In the section holding the dynamic layouts 

D. In the portal 

Correct Answer: C 

 

QUESTION 8

A health plan application includes a process for surgical procedure requests. Currently, there is an evaluation
subprocess in which a physician reviews the diagnosis and enters the recommended procedure and its urgency. The
request then 

advances to a medical director who analyzes the feedback and approves the appropriate procedure. The health care
organization has created a new requirement, which states that three physicians can perform the evaluation
independently. 

Only two evaluations are necessary to advance the case to the medical director. 

How do you configure the process so that the request can continue to be processed if only two of the three physicians
approve the order? 

A. Use a Some join condition 

B. Use a decision table 

C. Use an Any join condition 

D. Use a validate rule 

Correct Answer: A 

 

QUESTION 9
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A user is processing a case. The application displays an error message instead of running a rule. 

Select the two situations in which rule resolution returns an error. (Choose two.) 

A. The context of the rule chosen by rule resolution does not match the context of the referencing rule 

B. The user does not have appropriate privilege to access the rule chosen by rule resolution 

C. The availability of the rule chosen by rule resolution is set to Blocked 

D. The rule chosen by rule resolution is in a ruleset that is not in the application\\'s ruleset list 

Correct Answer: AB 

 

QUESTION 10

When a user selects an item in a list, the application displays data about that item. Data is copied to a page property
using the Copy data from a data page option. 

After the data has been copied to the property, when is the data copied to the property again? 

A. The next time the case is opened 

B. Never 

C. The next time the property is accessed 

D. When the item is changed 

Correct Answer: D 
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