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QUESTION 1

You need to design the chat solution to answer the inquiry from Guest1. 

Which three components can you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Variables 

B. Escalations 

C. Smart match 

D. Synonyms 

E. Topics 

Correct Answer: BCE 

B: Yes Escalations is a compete solution to answer question 

C: Yes Smart Match can auto fill a topic to complete an enquiry 

E: Yes Topics is a complete solution to answer question. Wrong Answers; 

A: Variables only store values and do not answer a question completely 

D: Synonym is an alternate value. On its own it is not a complete solution 

 

QUESTION 2

A company is creating a Power Apps solution for a production facility. 

The current solution is in English. The customized components must be translated into several languages. 

You need to extract the text for translation. 

In which location can you achieve this goal? 

A. The tables in the web application. 

B. The selected environment in the Microsoft Power Platform admin center. 

C. The solution in the web application. 

D. The individual solution components in the web application. 

Correct Answer: C 

Explanation: 

Export the localizable text. 
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The scope of the localizable text that will be exported is the unmanaged solution that contains the localizable text. 

From Power Apps, select Solutions. 

In the All Solutions list, select the unmanaged solution that contains the localizable text you want. 

On the command bar, select Translations > Export Translations. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/translate-localizable-text 

 

QUESTION 3

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You administer the Microsoft 365 and Power Platform environments for Contoso, Ltd. The company has a model-driven
app that is used to track customer interactions with employees. The app uses standard table types for customers. A
user 

named Elisabeth Rice signs in to the app by using the following sign in name: Elisabeth.Rice@contoso.com. 

After marriage, Elisabeth changes her legal name to Elisabeth Mueller. 

You need to update the sign in name for the user without losing any application history. 

Solution: Ask the Microsoft 365 administrator to sign in to the admin portal and change the username. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Change a user\\'s email address You must be a global admin to complete these steps. 

1.

 In the admin center, go to the Users > Active users page. 

2.

 Select the user\\'s name, and then on the Account tab select Manage username. 

3.

 In the first box, type the first part of the new email address. If you added your own domain to Microsoft 365, choose the
domain for the new email alias by using the drop-down list. Learn how to add a domain. 

4.

 Select Save changes. 
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Reference: 

https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/change-a-user-name-and-email-address 

 

QUESTION 4

A company has locations in the United States, Brazil, India. and Japan. The company conducts financial transactions in
all of these regions. 

Financial transactions in Brazil are going to stop, but the office will remain open. 

Users must longer be able to create records associated with the Brazilian currency. 

Historical records must remain intact You need to configure Microsoft Dataverse to meet the requirement What should
you do? 

A. Rename the Brazilian currency. 

B. Delete the Brazilian currency record. 

C. Disable the Brazilian language pack 

D. Deactivate the Brazilian currency record. 

Correct Answer: D 

You can\\'t delete currencies that are in use by other records; you can only deactivate them. Deactivating currency
records doesn\\'t remove the currency information stored in existing records, such as opportunities or orders. However,
you won\\'t be able to select the deactivated currency for new transactions. 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/manage-transactions-with-multiple-currencies 

 

QUESTION 5

HOTSPOT 

A company deploys several model-driven apps. The company uses shared devices in their warehouse. The devices are
always powered on. Users log on to the devices and then launch the apps to perform actions. 

Unauthorized users recently uploaded several files after another user failed to log out of a device. The company needs
to prevent these incidents from occurring in the future. 

You need to configure the solution to prevent the reported security incidents. 

What should you do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer:  

 

QUESTION 6

You manage the Dynamics 365 Customer Service environment for an organization. 

Microsoft SharePoint will not be deployed in the environment for a year. 

You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal
collaboration efforts. 

Which three solutions can you currently implement? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Microsoft Skype for Business 

B. Microsoft Exchange Online 

C. Microsoft OneNote 

D. Microsoft Yammer 

E. Microsoft OneDrive for Business 

Correct Answer: ABD 
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Reference: https://docs.microsoft.com/en-us/power-platform/admin/add-office-365-online-services 

 

QUESTION 7

HOTSPOT 

You need to configure a Power Automate flow to send the email with the results to the client. 

What should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Apply to each 

You can use the Apply to each action to process a list of items periodically. 

Box 2: Do until 

The Do Until control in Power Automate is a loop that repeatedly forces an action until a certain condition becomes
true. 

 

QUESTION 8

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team. 

Members of the sales team cannot access the app. 

You need to ensure that sales team members can access the app. 

Where should you configure app permissions? 

A. Security Roles 

B. Manage Roles 

C. Dynamics administration center 

D. Dynamics 365 home 

Correct Answer: B 

Manage access to apps by using security roles. 

You can choose what users see and access from the My Apps page or the Customer Engagement home page by giving
app access to specific security roles. Users will have access to apps based on the security roles they\\'re assigned to. 

1.

 Go to Settings > My Apps. 

2.

 In the lower-right corner of the app tile you want to manage access for, select More options (...), and then select
Manage Roles. 

3.

 Enter the following in the Manage Roles dialog box: a) App URL Suffix b) Roles c) Select Save. 

4.

 Refresh the My Apps page. 

5.

 Go to the Apps Being Edited view, and publish the app again. 

Latest PL-200 Dumps | PL-200 VCE Dumps | PL-200 Study Guide                              7 / 17

https://www.pass4lead.com/pl-200.html
https://www.pass4lead.com/pl-200.html
https://www.pass4lead.com/pl-200.html


https://www.pass4lead.com/pl-200.html
2023 Latest pass4lead PL-200 PDF and VCE dumps Download

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-roles 

 

QUESTION 9

You need to capture the Date Completed value from the website using a desktop flow. 

Which method should you use? 

A. Use optical character recognition (OCR) on the screen to locate and extract the value. 

B. Display an input dialog and prompt the user to enter the value. 

C. Extract the value from the window the browser is using. 

D. Retrieve the value from the HTML element in the webpage. 

Correct Answer: D 

website UI changes frequently, so look for html more reliable 

 

QUESTION 10

A company creates a bot by using Power Virtual Agents. 

The company requires the bot to transfer callers to an agent if the bot is unable to recognize a customers request. 

You need to configure the bot for the unrecognized information from the customer. 

Which feature should you use? 

A. Fallback workstream 

B. Fallback topic 

C. Fallback skill 

D. Fallback queue 

E. Fallback entity 

Correct Answer: B 

A Fallback topic is a type of topic in Power Virtual Agents that is used when the bot is unable to understand the
customer\\'s request. When a Fallback topic is triggered, it takes over the conversation and presents the customer with
a set of options or a message that allows them to get the help they need. This can include options such as requesting to
speak with an agent, providing feedback, or getting more information about the bot\\'s capabilities. Fallback topic can be
configured to automatically transfer the customer to an agent. References: https://docs.microsoft.com/en-us/power-
virtual-agents/create-bot/fallback https://docs.microsoft.com/en-us/ power-virtual-agents/create-bot/bot-topics 

 

QUESTION 11
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HOTSPOT 

You are designing a Power Virtual Agents chatbot for a store. 

You need to teach the chatbot to acknowledge the store\\'s product categories and the variations within specific
categories. 

You need to create custom entities to provide the chatbot with the knowledge of the product categories. 

Which features shoulda you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Smart matching 

Smart match: This option is part of the intelligence supported by the bot\\'s language understanding model. It provides
the flexibility to let the bot take in user input in a fuzzy way based on the list items given to the entity. 

Specifically, when this toggle is on, it lets the bot autocorrect misspellings and expands the matching logic semantically,
such as automatically matching "softball" to "baseball". 

Box 2: Synonyms 
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Synonyms: This option allows you to manually expand the matching logic by adding synonyms. Smart match and
synonyms seamlessly work together to make your bot even smarter. 

For example, for the "hiking" product category, you can add "trekking" and "mountaineering" as synonyms. For "Yoga",
you can add "Pilates" as a synonym. 

Box 3: Topics 

Reference: 

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling 

 

QUESTION 12

You have a form that displays a custom field from an entity. 

A customer wants to restrict users from filtering on the custom field. 

You need to prevent users from filtering the field in Advanced Find. 

What should you modify? 

A. Fields in the Edit Filter Criteria option of the Quick Find view 

B. the Field Security field on the Field Properties form 

C. a searchable field on the Field Properties form 

D. Fields in the Add Find Columns option of the Quick Find view 

Correct Answer: C 

Reference: https://community.dynamics.com/365/b/dynamics365apps/posts/kb-understanding-dynamics-365-field-s-
searchable-property 

 

QUESTION 13

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You administer the Microsoft 365 and Power Platform environments for Contoso, Ltd. The company has a model-driven
app that is used to track customer interactions with employees. The app uses standard table types for customers. A
user 

named Elisabeth Rice signs in to the app by using the following sign in name: Elisabeth.Rice@contoso.com. 

After marriage, Elisabeth changes her legal name to Elisabeth Mueller. 

You need to update the sign in name for the user without losing any application history. 
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Solution: From Dynamics 365 Settings, select Email Configuration. In the active mailbox for the user, update the name. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Change the user name, not the email configuration. 

Change a user\\'s email address 

You must be a global admin to complete these steps. 

In the admin center, go to the Users > Active users page. 

Select the user\\'s name, and then on the Account tab select Manage username. 

In the first box, type the first part of the new email address. If you added your own domain to Microsoft 365, choose the
domain for the new email alias by using the drop-down list. Learn how to add a domain. 

Select Save changes. 

Reference: 

https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/change-a-user-name-and-email-address 

 

QUESTION 14

HOTSPOT 

You use Power Virtual Agents to create a bot that will answer and transfer help desk calls. 

You create topics that contain nodes and functions. The company has the following requirements for the bot: 

When a caller states the word issue, help, or problem, the bot must respond with the question. "How can we help you
today?" 

When the bot responds with the question,";How can we help you today";, the bot must provide the caller with the
choices of hardware, software or other 

When the caller asks a question, the bot must save the response so that it can perform an action on the response. 

You need to configure the bot. 

Which nodes or functions should you use? To answer, select the appropriate options in the answer area. 

Hot Area: 
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Correct Answer:  
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QUESTION 15

DRAG DROP 

You are designing a chatbot for a sports outlet. 

You need to complete the chatbot. 

Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Box 1: Entities 

Out of the box, Power Virtual Agents comes with a set of prebuilt entities, which represent the most commonly used
stereotype information in real-world dialogs, such as age, colors, numbers, and names. 

With the knowledge granted by entities, a bot can smartly recognize the relevant information from a user input and save
it for later use. 
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Box 2: Topics 

In Power Virtual Agents, a topic defines a how a bot conversation plays out. 

You can author topics by customizing provided templates, create new topics from scratch, or get suggestions from
existing help sites. 

A topic has trigger phrases – these are phrases, keywords, or questions that a user is likely to type that is related to a
specific issue – and conversation nodes – these are what you use to define how a bot should respond and what it
should 

do. 

Box 3: Variables 

Variables let you save responses from your customers in a conversation with your bot so that you can reuse them later
in the conversation. 

For example, you can save a customer\\'s name in a variable called UserName. The bot can then address the customer
by name as the conversation continues. 

You can use variables to create logical expressions that dynamically route the customer down different conversation
paths. 

Incorrect Answers: 

Flows: You can enable your bot to perform an action by calling a Microsoft Power Automate flow. Flows can help you
automate activities, or call backend systems. For example, you can use flows with end-user authentication to retrieve 

information about a user after they\\'ve signed in. 

Reference: 

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling 

https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics 

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow https://docs.microsoft.com/en-us/power-virtual-
agents/authoring-variables 
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