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QUESTION 1

You need to implement Microsoft Business Applications along with the Microsoft Power platform. 

Which three Microsoft products are part of the Power platform? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Microsoft Power Apps 

B. Azure Active Directory 

C. Microsoft Flow 

D. Azure Machine Learning 

E. Microsoft Power BI 

Correct Answer: ACE 

The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to customize, extend,
and build all the apps you need for your business and unlock the potential of Office 365 and Dynamics 365. 

Reference: https://docs.microsoft.com/en-us/learn/powerplatform/ 

 

QUESTION 2

HOTSPOT 

You create a user-owned custom entity by using Common Data Service. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: No 

Common Data Service supports two types of record ownership. Organization owned, and User or Team owned. This is
a choice that happens at the time the entity is created and can\\'t be changed. 

Box 2: Yes 

By combining conditions and actions, you can do any of the following with business rules: 

Set field values 

Clear field values 

Set field requirement levels 

Show or hide fields 

Enable or disable fields 

Validate data and show error messages 

Create business recommendations based on business intelligence. 

Reference: 

https://docs.microsoft.com/en-us/power-platform/admin/wp-security-cds 

 

QUESTION 3

HOTSPOT 

A company is using Power BI. 

The company plans to analyze a large number of datasets. The company is concerned that this may negatively impact
performance. 

You need to identify and implement features to mitigate any performance issues. 
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Which features should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/power-bi/transform-model/desktop-storage-mode 
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QUESTION 4

DRAG DROP 

A company plans to use Power Automate to automate tasks. 

Match each flow type to its description. To answer, drag the appropriate flow type from the column on the left to its
description on the right. Each option may be used once, more than once, or not at all. 

NOTE: Each correct match is worth one point. 

Select and Place: 

Correct Answer: 
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Box 1: automated 

Automated flows start with an event or trigger, such as an email being received. These also support a multitude of
actions in the 200+ Flow connectors. 

Box 2: business process 

The business process flow that creates stages or screens that enforce a certain sequence of steps. It collects data from
users for each step in the stage and can kick off automated workflows. 

Box 3: scheduled 

Scheduled flows run regular reports that are sent out to a team and summarize everything that\\'s happened in the past
week. This includes everything from simple daily scheduling to more complex scheduling like “every 3rd Monday.” 

Box 4: instant 

An instant flow is triggered when you click a button inside of the Flow mobile app, SharePoint, Dynamics, PowerApps,
or Excel that passes context directly into your flow. 

Note: There are four different Flow types that you can choose from when starting out. You can create a scheduled flow,
automated flow, instant flow, or a business process flow. 

Reference: 
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https://www.avepoint.com/blog/office-365/office-365-automation/ 

 

QUESTION 5

You create a Power BI dashboard that displays data from Dynamics 365 Customer Engagement. 

You need to share the Power BI dashboard with coworkers. 

What are three possible ways to achieve the goal? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Create a Power BI workspace and grant coworkers permissions. 

B. Publish the dashboard as an app to your coworkers. 

C. Export the data into Common Data Service for others to manipulate in Power BI. 

D. Export the data to Microsoft Excel for coworkers to import and view in Power BI. 

E. Embed reports in your company\\'s internal web portal. 

Correct Answer: ABE 

A: Basic Sharing for Dashboards and Reports through a workspace is the most common way of sharing the Power BI
content. Basic Sharing is very simple and easy to use method. You can simply click on the Share button in the
dashboard or report, and then share it with other users. 

B: Apps are great sharing method for multiple environment, and best way of sharing for users in production
environment. 

Power BI App is the solution for multiple environment approach. With Power BI App, your development environment
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(workspace), and user environment (App) are isolated from each other. 

Note: If you are using SharePoint online as a portal for document management and some other reasons already, then
consider using Embed in SharePoint Online feature of Power BI reports. This method is secure and you can share the 

report only with Power BI users you want. 

E: Sometimes, you don\\'t need a secure way of sharing, you may search for an easy and free way of sharing, and your
content is not confidential or sensitive. Publish to web is your friend in such situation. This is the only free way of sharing
in Power BI, but be aware that this method is not secure. 

Publish to web method, gives you an embed code, which you can use in any web pages to embed the Power BI report
in it 

Reference: https://radacad.com/power-bi-sharing-methods-comparison-all-in-one-review 

 

QUESTION 6

DRAG DROP 

You manage the support team at a rapidly growing company. 

Support technicians need a better experience when logging and responding to support requests. 

You need to recommend tools to help the company\\'s needs. 

Which tools should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/help-desk-install
https://docs.microsoft.com/en-us/power-platform/admin/data-integrator https://docs.microsoft.com/en-us/power-
automate/getting-started 

 

QUESTION 7

You are using Power Virtual Agents to create a chatbot for your Power Apps portal. 

You need the chatbot to start from the beginning of the conversation if user input is unrecognized. 

What should you configure? 

A. Trigger 

B. Error message 

C. Fallback topic 

D. At features 

Correct Answer: C 

 

 

QUESTION 8

DRAG DROP 

A company needs to create a series of mobile applications to empower their field engineers to accomplish several tasks
with varying degrees of complexity. 

Match each app type to its definition. To answer, drag the appropriate app type from the column on the left to its
definition on the right. Each app type may be used once, more than once, or not at all. 

NOTE: Each correct match is worth one point. 

Select and Place: 
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Correct Answer: 

Box 1: canvas Both model-driven and canvas apps allow you to easily build business apps. They both share access to
the Common Data Service providing standard and custom entities. Canvas apps start with your user experience,
crafting a highly tailored interface with the power of a blank canvas and connecting it to 200 data sources. Canvas apps
can be built for web, mobile, and tablet applications. Model-driven apps start with your data model – building up from the
shape of your core business data and processes in the Common Data Service to model forms, views, and other
components. Model-driven apps automatically generate great UI that is responsive across devices. 

Box 2: model-driven 

Reference: https://powerapps.microsoft.com/sv-se/blog/introducing-model-driven-apps/ 

 

QUESTION 9

HOTSPOT 

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Yes 

Managed solutions are used to deploy to any environment that isn\\'t a development environment for that solution. 

Box 2: No 

Unmanaged solutions can be exported either as unmanaged or managed. 

Box 3: Yes 

You can\\'t edit components directly within a managed solution. To edit managed components, first add them to an
unmanaged solution. 

Reference: 

https://docs.microsoft.com/en-us/power-platform/alm/solution-concepts-alm 
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QUESTION 10

A company is creating a chatbot to replace a frequently asked questions (FAQ) site. 

You must perform step-by-step testing for all scenarios that are part of a complex user interaction that includes multiple
topics. Testers must be able to see the workflow while interacting with the chatbot. 

You need to test the chatbot. 

What should you do? 

A. Publish the chatbot and test it in the demo website. 

B. Use the chatbot designer to test the chatbot 

C. View analytics for a chatbot conversation. 

D. Publish the chatbot and test it in any channel 

Correct Answer: B 

Test and maintain chatbots through an incredibly easy-to-use graphical interface. Recognize and act on dozens of
common entities in the user\\'s conversation such as colors, currencies, ages, dates and times, or create your own, and
store user information in variables and use them to branch or create complex conversations. 

https://powervirtualagentsblogcdn.azureedge.net/wp-content/uploads/2019/11/Tracking.png 

 

QUESTION 11
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This question requires that you evaluate the underlined text to determine if it is correct. 

A company requires that service representatives schedule customer visits every six months. Each service
representative is required to enter a scheduled task for the next checkup as they are leaving a client site. A service
representative wants to automate task entry by creating a business process flow that can be initiated from the service
call screen on a phone. 

Review the underlined text. If it makes the statement correct, select “No change is needed.” If the statement is
incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 

B. a scheduled 

C. an instant 

D. an action 

Correct Answer: D 

Note: Create a flow (see step 6 below) 

1.

 Sign in to PowerApps. 

2.

 In the left navigation bar, select Business logic, and then select Flows. 

3.

 In the upper-left corner of the My Flows page, select New, and then select Create from blank. 

4.

 Option to create a flow without using a template 

Near the bottom of the page that appears, select Search hundreds of connections and triggers. 

5.

 In the search box, type PowerApps, and then select the PowerApps icon. 

6.

 Create a PowerApps trigger 

7.

 On the next page, select the PowerApps icon again, and then select New step. 

8.

 In the box that says Search connectors and actions, specify an action for your flow, as in this example: 
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Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows 

 

QUESTION 12

You develop a Power Virtual Agents chatbot in a Microsoft Teams channel named Expenses. 

You need to identify the operations the chatbot can perform. 

Which two actions can the chatbot perform? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Transfer a chat to a live person if the chatbot cannot answer the question. 

B. Staff who are not members of the Expenses team can use the chatbot. 

C. Trigger a request for approval from a senior manager for high-value expenses. 

D. Upload and process a PDF file. 

Correct Answer: AC 

 

QUESTION 13

HOTSPOT 

A company plans to implement Power Platform apps. The company does not plan to use any development tools or plug-
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ins. 

Which actions can you perform? 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to customize, extend,
and build all the apps you need for your business and unlock the potential of Office 365 and Dynamics 365. 

Reference: https://docs.microsoft.com/en-us/learn/powerplatform/ 

 

QUESTION 14

You are creating a Power Automate flow. 

You need to retrieve data from several sources deluding Microsoft Excel, Azure Data lake, and GitHub. 

What should you use? To answer, drag the appropriate components to the correct data sources. Each component may
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be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection Is worth one point 

Select and Place: 

Correct Answer: 

 

 

QUESTION 15

A company runs a call center to handle customer support inquires. 

The company tracks metrics including the number of incoming calls, call resolution rates, and escalations. The company
wants to display the metrics on a shared screen that is visible to all call center staff. 

You need to recommend a solution for the company. Which Power Platform feature should you recommend? 

A. AI Builder 
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B. Power Automate 

C. Power Apps 

D. Power BI 

Correct Answer: D 
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