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QUESTION 1

A custom field contains a feedback score which is on a scale of one to five. End users would like a visual indicator of
one to five stars based on the number found in the feedback score custom field. 

How can this visual indicator be displayed? 

A. Use a custom number field. 

B. Use a custom image field. 

C. Use a custom formula field. 

D. Use a custom text field. 

Correct Answer: C 

 

QUESTION 2

Which Salesforce Formula Function can return a value based on more than two different field parameters? 

A. Contains 

B. Case Statement 

C. Beings 

D. IF Statement 

Correct Answer: B 

 

QUESTION 3

Duplicate management for Leads has been implemented at Universal Containers but it seems duplicate leads are still
being created. 

The Org Wide Default (OWD) is set to "Private" for Leads. 

Which two actions help prevent duplicate Leads from being created? (Choose two.) 

A. Change the Lead Matching Rule to Block on Create. 

B. Change the Lead Duplicate Rule details to Bypass Sharing Rules. 

C. Change OWD for Leads to Public Read. 

D. Change OWD for Leads to Public Edit. 

Correct Answer: AB 
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QUESTION 4

What should an app builder consider when choosing a template for a new Lightning record page? 

A. The template is unable to be changed after the initial save. 

B. To view the record page, users need "View All Data" permissions for the object. 

C. A Page structure will automatically adapt to the device being used to view the record page. 

D. Select a new template for each type of device users use to view the record page. 

Correct Answer: C 

 

QUESTION 5

Identify the standard Lightning components. (Choose four.) 

A. List View 

B. Rich Text 

C. Visualforce Page 

D. Reports 

E. Dashboards 

Correct Answer: ABCD 

 

QUESTION 6

What is a true statement regarding master-detail relationships? Choose 3 answers 

A. Master-detail relationship can be convert to a lookup relationship if no roll-up summary fields exist on the master
object 

B. Master-detail relationships cannot be converted to a look-up relationship 

C. A master-detail relationship cannot be created if the custom object on the detail side already contains data 

D. Standard objects can be on the detail side of a custom object in a master-details relationship 

E. Deleting a master record in a master-detail relationship deletes all related detail records 

Correct Answer: ACE 

 

QUESTION 7

Universal Containers has deployed custom tabs through change sets, without including the profiles, to production
(enterprise edition). Which statement is true in regards to the visibility of custom tabs? 
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A. Custom tabs are exposed for all users 

B. Custom tabs are hidden for all users 

C. Custom tabs are default off for all users 

D. Custom tabs are default on for all users 

Correct Answer: B 

 

QUESTION 8

Identify the field update limitations. (Choose three.) 

A. The results of a field update can\\'t trigger additional rules such as validation, assignment, auto-response, or
escalation rules. 

B. Read-only fields like formula or auto-number fields aren\\'t available for field updates. 

C. Field updates that are executed as approval actions don\\'t trigger workflow rules. 

D. In a batch update, workflow is re-triggered on all entities where there is a change. 

Correct Answer: ABC 

"In a batch update, workflow is re-triggered on all entities where there is a change" - only on entities with a change, not
all. 

 

QUESTION 9

Customer services wish to analyze how many open cases there are each day over a period of time. How can they
achieve this? 

A. Summary Reports 

B. Matrix Reports 

C. Tabular Reports 

D. Analytic Snapshot 

Correct Answer: D 

 

QUESTION 10

Universal Containers conducts evaluations of its sales reps using a custom object consisting of numerical scores and
executive comments. The company wants to ensure that only the sales reps, their managers, and their manager\\'s
executives can view the rep\\'s evaluation record, but the reps should not be able to view the executive comment fields
on their review. 

How can these requirements be met? 
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A. Use a private sharing model granting record access using hierarchy; manage field access with record types and field-
level security. 

B. Use a private sharing model granting record access using custom settings; manage field access with page layouts
and field-level security. 

C. Use a private sharing model granting record access using hierarchy; manage field access with field-level security. 

D. Use a private sharing model granting record access using custom settings; manage field access with record types
and page layouts. 

Correct Answer: C 

 

QUESTION 11

An app builder at Universal Containers has been asked to add the Chatter feed to a custom object record page. 

Which approach should the app builder use? 

A. Add the standard Chatter feed component. 

B. Add the standard related list component 

C. Add a custom Chatter feed component 

D. Add the Chatter feed component from the AppExchange. 

Correct Answer: A 

 

QUESTION 12

What standard Chatter actions (Post, File, Link, Poll, and Thanks) appear on the user profile page, regardless of the
actions in the User page layout? (Choose three.) 

A. Create 

B. Post 

C. Poll 

D. Email 

E. File 

Correct Answer: BCE 

 

QUESTION 13

In order to delete a record smth needs to be approved. 

A. Approval with Apex Trigger 
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B. Approval with Workflow 

C. https://www.certbus.com/platform-app-builder.html 

D. https://www.certbus.com/platform-app-builder.html 

Correct Answer: A 

 

QUESTION 14

Universal Containers needs the ability to generate proposal documents. All the data required for a proposal resides in a
custom object. What is the recommended solution? 

A. Store a template in the Static Resources and configure the Action Link Template to use it. 

B. Create the HTML template for Proposals and store it in the Public Folder. 

C. Select and install an AppExchange product to meet the Proposal generation needs. 

D. Enable the PDF feature and create a custom Proposal Template based on the Standard Template. 

Correct Answer: C 

 

QUESTION 15

What is true about a custom tab? 

A. It can only be included in standard applications. 

B. It can be included in as many applications as desired. 

C. It can only be included in one application. 

D. It can only be included in custom applications. 

Correct Answer: B 
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