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QUESTION 1

Which of the following are a type of client scripts supported in ServiceNow? (Choose four.) 

A. onSubmit 

B. onUpdate 

C. onCellEdit 

D. onLoad 

E. onEdit 

F. onChange 

G. onSave 

Correct Answer: ACDF 

 

QUESTION 2

Which one of the following statements describes the purpose of a Service Catalog workflow? 

A. A Service Catalog workflow generates three basic components: item variable types, tasks, and approvals 

B. Although a Service Catalog workflow cannot send notifications, the workflow drives complex fulfillment processes 

C. A Service Catalog workflow is used to drive complex fulfillment processes and sends notifications to defined users or
groups 

D. A Service Catalog workflow generates three basic components: item variable types, tasks, and notifications 

Correct Answer: C 

 

QUESTION 3

Which of the following statement describes the purpose of an Order Guide? 

A. Order Guides restrict the number of items in an order to only one item per request 

B. Order Guide provide a list of guidelines for Administrators on how to set up item variables 

C. Order Guide provide the ability to order multiple, related items as one request 

D. Order Guides take the user directly to the checkout without prompting for information 

Correct Answer: C 
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QUESTION 4

What information does the System Dictionary contain? 

A. The human-readable labels and language settings 

B. The definition for each table and column 

C. The information on how tables relate to each other 

D. The language dictionary used for spell checking 

Correct Answer: B 

 

QUESTION 5

Which term best describes something that is created, has worked performed upon it, and is eventually moved to a state
of closed? 

A. report 

B. workflow 

C. event 

D. task 

Correct Answer: D 

 

QUESTION 6

Which tool is used to have conversations with logged-in users in real-time? 

A. Connect Chat 

B. Now Messenger 

C. User Presence 

D. Comments 

Correct Answer: A 

 

QUESTION 7

When searching using the App Navigator search field, what can be returned? (Choose four.) 

A. Names of Applications and Modules 

B. Names of Modules 
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C. Names of Applications 

D. Favorites 

E. History Records 

F. Titles of Dashboard Gauges 

Correct Answer: ABCD 

 

QUESTION 8

When working on a form, what is the difference between Insert and Update operations? 

A. Insert creates a new record and Update saves changes, both remain on the form 

B. Insert creates a new record and Update saves changes, both exit the form 

C. Insert saves changes and exits the form, Update saves changes and remains on the form 

D. Insert saves changes and remains on the form, Update saves changes and exits the form 

Correct Answer: D 

 

QUESTION 9

Which are valid Service Now User Authentication Methods? (Choose three.) 

A. XML feed 

B. Local database 

C. LDAP 

D. SSO 

E. FTP authentication 

Correct Answer: BCD 

 

QUESTION 10

Which of the following allows a user to edit field values in a list without opening the form? 

A. Data Editor 

B. Edit Menu 

C. List Editor 

D. Form Designer 
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Correct Answer: C 
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